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>&RQW��RQ�SDJH��@

,Q�WKLV�LVVXH�
3HWHU�&DPSEHOO�UHSRUWV�RQ�D�VXUSULV�LQJ��WXUQ�RI�HYHQWV�DW�WKH�$*0� ����� �
.DUHO�+HQ�UHYLHZV�0LFURVRIW
V 3LF�WXUH�,W VRIWZDUH�DQG�H[SUHVVHV�VRPHUHVHUYDWLRQV������������������������������������� �
7HG�0DUWLQ�UHYLHZV�VRPH�LQWHUHVWLQJZHEVLWHV�������������������������������������������� �
%RE�&XUUDQ�FRQWULEXWHV�VRPH�PRUHKLQWV�WR�KHOS�\RX�PDVWHU�\RXU�FRP�SXWHU�DQG�LWV�VRIWZDUH��������������������� �
*OHQQ�DW�WKH�)HUQ�7UHH�7DYHUQ�KDV�DQHZ�PHQX�DQG�LV�ORRNLQJ�IRUZDUG�WRVHHLQJ�\RX���������������������������������������� �
$QG�IRU�WKDW�FRPSXWHU�XSJUDGH�FKHFN�+DUULVRQ�0HJDELWV�SULFHV�� ��
&LQG\
V�ILUVW�3UHVLGHQW
V�FROXPQ�� ��
1%��3DUW���RI�3HWHU�&DPSEHOO
V�DUWL�FOH�RQ�PDNLQJ�D�QHZVOHWWHU�WHPSODWHKDV�EHHQ�KHOG�RYHU�DJDLQ�
1H[W�PRQWK��ZKDW
V�LQ 6WDU2IILFH���DQG�DOO�WKH�FROXPQV�E\�WKH�XVXDOVXVSHFWV�

9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����9ROXPH����²�1XPEHU���²�6HSWHPEHU�����1HZVOHWWHU�RI�WKH�+REDUW�&RPSXWHU�8VHUV�*URXS�,QF��7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�7KXJJHU\�
,QGH[�±�6HSWHPEHU�����:H�SURPRWHG�WKH�WHD�ODG\�±�DQ$*0�UHSRUW �&RQWDFW�SRLQWV��*URXSLQIRUPDWLRQ��PHHWLQJ�GHWDLOV �0LFURVRIW 3LFWXUH�,W UHYLHZHGE\�D�IUXVWUDWHG�.DUHO�+HQ �;HUR[�IRU�\RXU�FRS\LQJ�QHHGV �:DQGHULQJ�WKH�:HE�ZLWK�7HG �%REELH
V�%HVW �)HUQ�7UHH�7DYHUQ �1HLO
V�1RQVHQVH �:H�QHHG�\RX�DQG�\RXU�PRQH\�3OHDVH�SD\�WKRVH�DQQXDO�VXEV� �+DUULVRQ�0HJDELWV ��'RZQORDG�GH[WHULW\ ��)URP�WKH�3UHVLGHQWLDO�GHVN ��
&RS\�GHDGOLQH�IRU�QH[WLVVXH�LV�2FWREHU���������



&RQWDFW�3RLQWV
President Cindy Campbell (03) 62344691 cindc@iprimus.com.au

Vice President,  and
Editor

Peter Campbell ������������ pensey@iprimus.com.au

Secretary, Adv.
Manager and Ass't
Treasurer

Neil Hutton 0403 366 373 ike@iprimus.com.au

Treasurer Karel Hen (03) 62236081 henka@southcom.com.au

Member Charles Hunt (03) 62446943 charlesh@southcom.com.au

Member Lloyd Wright ������������ URFN\WDV�#LSULPXV�FRP�DX
Member and Ass't
Secretary

Colin von Bibra 0419 361 931 vonb@southcom.com.au

Member Bob Curran �������������� USFXUUDQ#SULPXV�FRP�DX
Caterer Kathy Hutton �������������� LNH#LSULPXV�FRP�DX

&RPLQJ�0HHWLQJV3UHOLPDU\�DGYLFH�RQO\��6XEMHFW�WR�FKDQJH�ZLWKRXW�QRWLFH�&KHFN�WKH�ZHEVLWH KWWS���WKFXJL�IUHHZHEVLWHV�FRPIRU�WKH�ODWHVW�LQIRUPDWLRQ�DQG�IXUWKHU�GHWDLOV�6HSWHPEHU��������� 06�:RUG�EDVLFV6HSWHPEHU��������� 3UREOHPV�1LJKW2FWREHU�������� *UHHWLQJ�FDUG�GHVLJQ2FWREHU��������� 06�3XEOLVKHU�EDVLFV1RYHPEHU��������� %ULQJ�D�IULHQG�QLJKW1RYHPEHU��������� *XHVW�VSHDNHU�7%$'HFHPEHU��������� &KULVWPDV�VXSSHU

�7KXJJHU\��LV�SXEOLVKHG�PRQWKO\�H[FHSW�'HFHPEHU�-DQXDU\FRPELQHG�LVVXH���DQG�GLVWULEXWHGWR�PHPEHUV��YLVLWRUV�DQGDGYHUWLVHUV��&RSLHV�DUH�DOVRH[FKDQJHG�ZLWK�RWKHU�XVHU�JURXSVLQ�$XVWUDOLD�DQG�RYHUVHDV�
Editor: Peter Campbell
Asst. Editor: Vacant
Contributors: Peter Campbell,
Bob Curran, Karel Hen, Neil
Hutton, Ted Martin

DTP Program: StarOffice 5.2.
Electronic Editions produced using
StarOffice 5.2 and Acrobat
Distiller

Printing and collating: The Xerox
Shop, Hobart

The contents of the newsletter are� 2001  by The Hobart Computer
Users Group Inc., except where
reprinted with permission. All
rights are reserved. While every
effort has been taken to check the
accuracy of the contents of this
newsletter, the Management
Committee assumes no liability
resulting from any statements or
errors or omissions in this
newsletter or from the use of the
information contained herein.
Permission is given to reproduce
material from this newsletter over
which the Group holds copyright,
provided the author and this
publication are acknowledged.
Permission should be sought from
the original copyright holder in
respect of reprinted material.

Views expressed are those of the
individual authors and do not
necessarily reflect the views of the
Group or its Management
Committee.

The Hobart Computer Users
Group Inc.
PO Box 563
Glenorchy Tas 7010
Australia
Email: See the Committee List in
opposite column.
ABN: 12 505 486 303
Advertisers please note:
All advertising copy must reach
the Editor by the advertising
deadline, or it may be excluded at
the discretion of the Editor. We
regret the necessity for this, but
compliance with deadlines is
essential so that the draft
newsletter can be submitted to the
Committee at their meeting on the
first Tuesday of each month for
printing  approval. Advertising
rates and deadlines on application
to the Advertising  Manager, or
the Hon. Secretary.

77KKXXJJJJHHUU\�\�²�²�$$XXJJXXVVW�W��������� ��

� 7KH�+REDUW�&RPSXWHU�8VHUV�*URXS,QF��PHHWV�RQ�WKH�VHFRQG�DQG�IRXUWK7XHVGD\�RI�HDFK�PRQWK�IURP�-DQX�DU\�WR�1RYHPEHU�DQG�RQ�WKH�VHFRQG7XHVGD\�LQ�'HFHPEHU��� 7KH�*URXS�SURGXFHV�D�QHZVOHWWHUPRQWKO\��H[FHSW�'HFHPEHU�-DQX�DU\��LQ�WLPH�IRU�WKH�ILUVW�PHHWLQJ�RIWKH�PRQWK�� 7KH�*URXS�DOVR�UXQV�DQ HPDLO�OLVW�KFXJ�OLVW#VRXWKFRP�FRP�DX�� 7RVXEVFULEH�WR�WKH�OLVW� JR�WR�WKH�85/EHORZ�DQG�FRPSOHWH�WKH�VXEVFULSWLRQGHWDLOV�KWWS���OLVWV�VRXWKFRP�FRP�DX�PDLO�PDQ�OLVWLQIR�KFXJ�OLVW<RXU VXEVFULSWLRQ UHTXHVW ZLOO EHDFNQRZOHGJHG DQG \RX PXVW WKHQ

UHSO\�WR�DFWLYDWH�WKH�VXEVFULSWLRQ�
�� :H�QRZ�PHHW�DW�WKH�1HZ�7RZQ6HQLRU�&LWL]HQV�&OXE�URRPV�������&UHHN�5RDG��/HQDK�9DOOH\��RSSR�VLWH�/HQDK�9DOOH\�3ULPDU\�6FKRRO��� 'RRUV�RSHQ�DW�DSSUR[LPDWHO\�����SP�WR�DOORZ�WLPH�WR�VHW�RXW�WKH�FKDLUVDQG�VHW�XS�WKH�FRPSXWHU�DQG�SURMHF�WRU��0HHWLQJV�EHJLQ�DW��SP��� $�PHHWLQJV
�FKDUJH��LQFOXGLQJ�VXS�SHU��RI����SHU�SHUVRQ�DSSOLHV�� 9LVLWRUV�DUH�DOZD\V�ZHOFRPH��:K\QRW�EULQJ�D�IULHQG"�� $QQXDO�VXEVFULSWLRQ�LV��������SHUKRXVHKROG�SHU�\HDU��SD\DEOH�RQ��VW-XO\�

*HQHUDO�,QIRUPDWLRQ

9LVLW�RXU�ZHEVLWH�DWKWWS���WKFXJL�IUHHZHEVLWHV�FRPIRU�EDFN�LVVXHV��KLQWV��OLQNV�DQG�PRUH�



7KH &OXE ZDV JLYHQ D FRS\ RI 3LFWXUH ,W� 3KRWR DQG3ULQW 6WXGLR ����� 'R QRW FRQIXVH WKLV ZLWK 3LFWXUH ,W([SUHVV DOVR SURGXFHG E\ 0LFURVRIW �F� � 7KH ODWWHU ZDVSDUW RI 0LFURVRIW 3OXV ��� ZKLFK ZDV D FRPSDQLRQ WR:LQGRZV �� ILUVW HGLWLRQ �ERXJKW VHSDUDWHO\�� 0RVW RILW ZDV LQFRUSRUDWHG LQ WKH VHFRQG HGLWLRQ H[FHSW WKLV3LFWXUH�,W�([SUHVV�
:KDW�FRPHV�LQ�WKH�ER["7KH VRIWZDUH FDPH LQ WKH XVXDO DOPRVW HPSW\ ER[PHDVXULQJ VRPH ���� E\ �� E\ � FP RU MXVW XQGHU �OLWUH� ,W ZDV OLQHG ZLWK D FRUUXJDWHG OLQHU� ZKLFK OHIW DQLQWHUQDO VSDFH RI ���� E\ ���� E\ ��� FP RU ��� OLWUHV� ,QWKLV VSDFH ZDV WKH �&RPSDQLRQ� D �� SDJHV KDQGERRN�ZKLFK KDG WKH XVXDO GRQ
W SKRWRFRS\ PH VL]H RI �� E\���E\�����FP7KH 0LFURVRIW :DUUDQW\ LQ �� ODQJXDJHV PHDVXULQJ�� E\ �� E\ ���� FP DQG D UHJLVWUDWLRQ FDUG PHDVXULQJ�����E\����E\������FP�7KH SURJUDP FRQVLVWV RI � &'
V SDFNHG LQ D ER[PHDVXULQJ ���� E\ ���� E\ ��� FP� ZKLFK ZRXOG FRP�IRUWDEO\�KROG�LQ�H[FHVV�RI����&'
V��$VVXPLQJ WKDW LW LV LPSRVVLEOH IRU 0LFURVRIW WRSULQW WR D GLIIHUHQW VL]H SDSHU WKH WKLFNQHVV RI DOO LWHPVSDFNHG PRUH WLJKWO\ ZRXOG RQO\ KDYH WDNHQ XS ��� FPRU ��� RI WKH VSDFH LW RFFXSLHG� +RZHYHU LI WKH SDSHUZDUIDUH ZDV SULQWHG RQ VD\ DQ $� IRUPDW WKH VSDFHVDYLQJ�ZRXOG�KDYH�EHHQ�HYHQ�JUHDWHU�
,QVWDOODWLRQ�'XULQJ LQVWDOODWLRQ \RX ZLOO EH JLYHQ WKH RSSRUWX�QLW\ WR KDYH WKH SURJUDP FRH[LVW ZLWK 3LFWXUH ,W([SUHVV�RU�RYHUZULWH�LW:KHQ LQVWDOOLQJ WKH SURJUDP \RX DUH DGYLVHG LQ WKH&RPSDQLRQ WR HQG WKH DQWL YLUXV SURJUDP DQG DQ\RWKHU SURJUDPV UXQQLQJ �, UHDG WKLV WR ODWH��� 'R WKLVRU�HOVH�+HUH LV WKH VWRU\� , KDYH QRW SUHYLRXVO\ IRXQG DSURJUDP WKDW KDOWHG WKH LQVWDOODWLRQ DQG DGYLVHG PH WRHQG WKHVH SURJUDPV EHIRUH LW ZRXOG OHW PH LQVWDOO LW�+RZHYHU LQVHUWLQJ &G 5RP GLVN � LQ WKH &' 5RPGULYH PHUHO\ VWDWHG WKH LQVWDOODWLRQ� QRW MXVW WKH SUR�JUDP EXW ILUVWO\ E\ LQVWDOOLQJ WKH 0DFUR0HGLD 6KRFN�ZDYH SOD\HU� 7KHQ ,QWHUQHW ([SORUHU ��� DQG ILQDOO\ WKHSURJUDP� ,W ZDV DERXW � PLQXWH LQ WKH LQVWDOODWLRQ RI

WKH�SURJUDP�ZKHQ�WKH�PDFKLQH�KXQJ�6R VKXW WKH PDFKLQH GRZQ DQG UHERRW� 12 GULYH&� /XFNLO\ 1RUWRQ 5HVFXH JRW PH JRLQJ DJDLQ� 6R ,VWDUW WKH LQVWDOODWLRQ DJDLQ PDNLQJ VXUH QR SURJUDPVZHUH UXQQLQJ LQ WKH EDFNJURXQG� 7KLV WLPH LW ZHQWVWUDLJKW LQWR WKH LQVWDOODWLRQ RI WKH SURJUDP� 1R PHQ�WLRQ RI 6KRFNZDYH SOD\HU RU ,(��� ,W XVHG WKH ILUVW �GLVNV�RI�WKH���SURYLGHG��6R�QRZ�OHW�XV�KDYH�D�ORRN�DW�LW�)LUVW , GHFLGHG WR KDYH D ORRN DW WKH LQVWUXFWLRQDOPRYLHV SURYLGHG� 3UREOHPV DJDLQ� 7KH EDG RULJLQDOLQVWDOODWLRQ OHIW WKH 6KRFNZDYH SOD\HU LQFRPSOHWH DQGWR JHW LW WR ZRUN , KDG WR UHLQVWDOO LW IURP WKH ZHE��VKRFNZDYH�FRP����$IWHU�WKDW�HYHU\WKLQJ�ZDV�ILQH�
:KDW�SDSHU�VL]H"$V , KDG WR SURGXFH DQ DFFHSWDQFH FDUG� , WKRXJKWLW D JRRG RSSRUWXQLW\ WR WHVW WKH SURJUDP� 6R , VHW RXWWR OD\ LW RXW XVLQJ D WHPSODWH� , KDG QR WURXEOH OD\LQJ LWRXW� EXW ZKHQ LW FDPH WR SULQWLQJ LW LQVLVWHG LQ SULQWLQJWR D OHWWHU VL]H SDSHU HYHQ WU\LQJ WR VHW WKH SULQWHU WR$� IRUPDW DQG DSSO\LQJ LW PDGH QR GLIIHUHQFH� 6RVHDUFK WKH FRPSDQLRQ DQG WKH KHOS ILOHV� 1R XVH ,WRQO\ DOORZHG \RX WR FKDQJH LW WR OHJDO LQ WKH 3RVWHUGHVLJQ PRGH� 2EYLRXVO\ WKH SURJUDP LV JHDUHG WR:HE SDJH SURGXFWLRQ� ZKLOH WKH KRPH XVHU ZKR RQO\ZDQWV�WR�SULQW�LV�QHJOHFWHG�7KLV LV D %ULWLVK 9HUVLRQ� VR SHUKDSV WKH\ GRQ
W XVHDQ\WKLQJ�HOVH�EXW�OHWWHU�DQG�OHJDO�LQ�%ULWWDQ,I 0LFURVRIW ZLVKHV WR PDNH DQ LPSUHVVLRQ ZLWKWKLV SURJUDP LW GHILQLWHO\ ZLOO KDYH WR PDNH VRPHFKDQJHV�
)HDWXUHV:HOO QRZ LV WKH WLPH WR GHVFULEH WKH PDMRU IHDWXUHVRI�WKH�SURJUDP�7KH SURJUDP RSHQV ZLWK D SDJH FRQWDLQLQJ WKUHHWDEV� 7KH ILUVW WLPH LW RSHQV ZLWK WKH �*HW &UHDWLYH,GHDV� WDE LQ IURQW �RSHQ� ODWHU LW ZLOO RSHQ ZLWK WKH WDEWKDW�ZDV�RSHQ�ZKHQ�WKH�SURJUDP�LV�FORVHG�GRZQ8QGHU �*HW &UHDWLYH ,GHDV� \RX DUH JLYHQ WZREDVLF�FKRLFHV��� 5HDG\�WR�JHW�VWDUWHG�� 1HHG�VRPH�LQVSLUDWLRQ8QGHU�ERWK�RI�WKHVH�\RX�PXVW�FKRRVH�D�SDWKZD\�8QGHU���<RX�HLWKHU77KKXXJJJJHHUU\�\�²�²�$$XXJJXXVVW�W��������� ��
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�3LFN�$�'HVLJQ�v ZKLFK WDNHV \RX WR WKH �3LFN $ 'HVLJQ� WDE RQWKH�RSHQLQJ�VFUHHQ2U�0\�3LFWXUHV�v ZKLFK WDNHV \RX WR WKH �6KRZ 0\ 3LFWXUHV 	3URMHFWV��WDE�RQ�WKH�RSHQLQJ�VFUHHQ8QGHU���<RX�FDQ��7UDQVIRUP�v (QKDQFH�SKRWRV�v (GLW�\RXU�SKRWRV��v $GG�HIIHFWV�RU�LOOXVLRQV��RUv -XVW�JHW�VLOO\�2U�&HOHEUDWH�v +DYH�D�SDUW\�v 6HQG�LQYLWDWLRQV�v 0DNH�%DQQHUV�v 3DUW\�KDWV�DQG�VR�PXFK�PRUH�2U�&RPPXQLFDWH�v 0DNH�DQ�LPSUHVVLRQ�v 'HVLJQ�D�EXVLQHVV�FDUG�v 0DNH�EURFKXUHV�v 1HZVOHWWHUV�DQG�RWKHU�JUHDW�SURMHFWV2U�&RQQHFW�v *HW�RQ�WKH�QHW�v 6HQG�SKRWRV�E\�HPDLO�v &UHDWH ZHE SURMHFWV ± WKH FKRLFHV DUH IDQWDV�WLF�$OVR RQ WKLV SDJH� :HOFRPH PRYLH DQG +HOS�IXO�PRYLHV7KH��3LFN�$�'HVLJQ��WDE�KDV�WKUHH�PDLQ�FKRLFHV�v <RX�FDQ�SLFN�D�GHVLJQv %\�7\SHv %\�2FFDVLRQ�RU�$FWLYLW\v )RU�3KRWRV$OVR�RQ�WKLV�SDJH�LV�)LQG�$�'HVLJQ�v ZKLFK DOORZV \RX WR VHDUFK IRU D SUH�GHVLJQHGSURMHFW��6FDQQHU�v 6FDQ�LQ�SKRWRV�WR�EH�XVHG�LQ�SURMHFWV�'LJLWDO�&DPHUD��v 'RZQORDG�SKRWRV�IURP�D�FDPHUD�:HEVLWH�v 9LVLW�WKH�3LFWXUH�,W�ZHE�VLWHv 5HJLVWHU�RQ�OLQH
7KH �6KRZ 0\ 3LFWXUHV 	 3URMHFWV� WDE DOORZV \RXWR �0\�'RFXPHQWV�v 2SHQ�D�VDYHG�SLFWXUH�RU�SURMHFW�7KH�*DOOHU\�

v 2SHQ�FOLSV�DQG�FDWDORJXHG�LWHPV�%ODQN�3URMHFWV�v 6WDUW�D�SURMHFW�XVLQJ�D�EODQN�GHVLJQ�6FDQQHU�v 6FDQ�LQ�SKRWRV�WR�EH�XVHG�LQ�SURMHFWV�'LJLWDO�&DPHUD�v 'RZQORDG�SKRWRV�IURP�D�FDPHUD�,Q��WKH�*DOOHU\�v $GG�RU�RUJDQLVH�FOLSV�DQG�VDYHG�LWHPV�0\�:HEVLWHV�v 2SHQ�RQH�RI�P\�ZHEVLWHV�:HEVLWH�v 9LVLW�WKH�3LFWXUH�,W�ZHE�VLWHv 5HJLVWHU�RQ�OLQH
5HTXLUHPHQWV1RZ�D�EULHI�GHVFULSWLRQ�RI�WKH�UHTXLUHPHQWV��3OHDVH�QRWH�WKLV�LV�0LFURVRIW
V�UHFRPPHQGDWLRQ��v 0LQLPXP 3HQWLXP ��� 0+] RU EHWWHU� PXVWEH D PXOWLPHGLD 3& :LQGRZV ��� ��� 0H RU�����RSHUDWLQJ�V\VWHPv �� 0E RI 5DP� ��� 0E UHFRPPHQGHG� IRU:LQ����RU���v ���0E�RI�5DP�IRU�:LQ�0H�RU�����v ��� 0E RI KDUG GLVN VSDFH� ��� 0E QHHGHGGXULQJ�LQVWDOODWLRQv ��� 0E RI KDUG GLVN VSDFH UHFRPPHQGHG� ���0E�QHHGHG�GXULQJ�LQVWDOODWLRQv 8S WR DQRWKHU �� 0E RI UDP PD\ EH UHTXLUHGWR XSJUDGH WR ,QWHUQHW ([SORUHU ���� ZKLFK LVLQFOXGHG LQ WKH SDFNDJH� ,W ZLOO QRW UHSODFH\RXU SULPDU\ EURZVHU� EXW LV XVHG E\ WKH SUR�JUDPv 4XDG�VSHHG�RU�IDVWHU�&'�5RP�GULYHv 6XSHU�9*$�PRQLWRU����0E�9UDPv 0RXVHv 5HFRPPHQGHG�DOVR��EXW�RSWLRQDOv 0RGHPv 6HUYLFH�3URYLGHUv $XGLR�FDUG�ZLWK�+HDGSKRQHV�RU�VSHDNHUVv 0LFURSKRQH�IRU�YRLFH�UHFRUGLQJ�$*0�5HSRUW� >FRQW��IURP�SDJH��@
:H�IRUPHG�D�VXE�FRPPLWWHH7KH 7UHDVXUHU
V ILJXUHV KDYLQJ VKRZQ WKDW ZH DUHORVLQJ PRQH\� D VXE�FRPPLWWHH KDV EHHQ IRUPHG WRH[DPLQH ZD\V RI VWHPPLQJ WKH ORVVHV� 7KH PHPEHUVDUH 3DXO 7XUYH\� 6LG 'DYLV� /OR\G :ULJKW� 1HLO +XWWRQDQG�.DUHO�+HQ�,I \RX KDYH D YLHZ RQ ZKHWKHU ZH VKRXOG LQFUHDVHWKH PHPEHUVKLS� DWWHQGDQFH DQG�RU VXSSHU IHHV� RUUDLVH�PRQH\�VRPH�RWKHU�ZD\��OHW�1HLO�+XWWRQ�NQRZ��

77KKXXJJJJHHUU\�\�²�²�$$XXJJXXVVW�W��������� ��



5HOD[�²�/LIH�ZDVQ
W�PHDQW�WR�EH�KHFWLF)LUVW OHW
V JHW LQ D UHOD[LQJ PRRG� +DYH \RXEHHQ�WR�WKH�6HFUHW�*DUGHQ",I \RX OLNH WKH NLQG RI PXVLF SHUIRUPHG E\ )LRQQX�DOD 6KHUU\ DQG 5ROI /RYODQG WKHQ SRLQW \RXU EURZVHULQ WKH GLUHFWLRQ RI¬ KWWS���ZZZ�VHFUHWJDUGHQ�QR �\HV�1RUZD\�� 7KHUH DUH GHWDLOV RI WKHLU &'V� '9' HWF�ZLWK PDQ\ VRXQG FOLSV� PSHJ HWF� WR OLVWHQ WR RU GRZQ�ORDG�
$K����3DUHH:LQWHU JHWWLQJ \RX GRZQ SHUKDSV D ZHHN RUWZR�LQ�3DULV�ZRXOG�KHOS"

)RU WKH PRVW FRPSUHKHQVLYH VLWH JR WRKWWS���ZZZ�SDULV�RUJ� 7KHUH LV HYHU\WKLQJ \RX ZDQW�HYHQWV� DFFRPPRGDWLRQ� WUDQVSRUW� PDSV� PXVHXPVDQG JDOOHULHV� PRQXPHQWV HWF� $QRWKHU JRRG VLWH LVKWWS���ZZZ�ORXYUH�IU ZKLFK KDV D ORW RI LQIRUPDWLRQ�LQ (QJOLVK� )UHQFK� 6SDQLVK DQG -DSDQHVH� DQG 4XLFN�WLPH 9LUWXDO 5HDOLW\ WRXUV RI RQH RI WKH ZRUOG
V PRVWIDPRXV DUW JDOOHULHV� 6HDUFK WKHLU ERRNVKRS� WRR� IRULWHPV�RI�LQWHUHVW�

3LVD��QRW�SL]]D:DQW D QHZ VODQW RQWKH�7RZHU�RI�3LVD"
7KHLU DZDUG�ZLQQLQJVLWH �KWWS���WRUUH�GXR�PR�SLVD�LW� ZLOO JLYH \RXDOO WKH LQIRUPDWLRQ \RXQHHG� LWV KLVWRU\� WKHDWWHPSWV WR VWDELOLVH LW�HWF� 7KH LQIRUPDWLRQ LV LQ(QJOLVK�DQG�,WDOLDQ�

8.�ERXQG"*RLQJ�WR�WKH�8."$SDUW�IURP�WKH�%ULWLVK7RXULVW &RPPLVVLRQPRVW ODUJH DQG PDQ\VPDOOHU WRZQV DQG FLWLHVKDYH WKHLU RZQ ZHEVLWHV�$ JRRG H[DPSOH LV WKH&KHVWHU &LW\ &RXQFLO
V VLWH �KWWS���ZZZ�FKHVWHU�FF�JRY�XN� ZKHUH \RX FDQ DOVR GRZQORDG D �� SDJHYLVLWRU�JXLGH�

$UPFKDLU�WUDYHOOHU:K\ VWD\ DW KRPH� ZKHQ \RX FDQ WUDYHO WKH ZRUOGIURP WKH FRPIRUW RI \RXU RZQ DUPFKDLU" 7\SH WKHSODFH \RX ZDQW LQWR D VHDUFK HQJLQH DQG VLW EDFN DQGHQMR\�WKH�YLHZ�
77KKXXJJJJHHUU\�\�²�²�$$XXJJXXVVW�W��������� ��

:DQGHULQJ�WKH�:HE�ZLWK�7HG7HG�0DUWLQ�GLVFRYHUV�VRPH�PRUH�LQWHUHVWLQJ�ZHEVLWHV



*HW�XSGDWHV�DQG�DGG�RQV,I \RX KDYH :LQGRZV ��6( RU:LQGRZV 0H� \RX FDQ ILQG WKH ODW�HVW VHFXULW\ SDWFKHV� XSGDWHV DQGDGG�RQV IRU ,QWHUQHW ([SORUHU DW0LFURVRIW
V :LQGRZV 8SGDWH SDJH�&KRRVH :LQGRZV 8SGDWH IURP WKH7RROV PHQX RU WKH 6WDUW PHQX DQG\RX ZLOO FRQQHFW WR WKH 0LFURVRIWVLWH� ,W ZLOO FKHFN \RXU V\VWHP WRILQG WKH ODWHVW DGG�RQV DQG XSGDWHVDQG�OHW�\RX�FKRRVH�IURP�D�OLVW�
1HWVFDSH�SOXJLQV�GRQ
WZRUN�ZLWK�,(�����63�
6HUYLFH 3DFN � IRU ,(���UHFHQWO\ EHFDPH DYDLODEOH YLD :LQ�GRZV 8SGDWH KWWS���ZLQGRZVXS�GDWH�PLFURVRIW�FRP� DQG LW FOHDQVXS TXLWH D QXPEHU RI EXJV� 6HHKWWS���� VXSSRUW�PLFURVRIW�FRP �VXSSRUW���NE���DUWLFOHV���T������������DVS",' ������ IRU WKH IXOO OLVWRI�HYHU\WKLQJ�FKDQJHG�LQ�63��%XW ZLWK WKLV UHOHDVH� 0LFURVRIWGURSSHG VXSSRUW IRU WKH ROGHU SUR�SULHWDU\ 1HWVFDSH �SOXJ LQ� IRUPDW�6HH KWWS���� VXSSRUW�PLFURVRIW�FRP��VXSSRUW���NE���DUWLFOHV���T��� ���� ���DVS"LG  ������	6'  06.%�%RWK 0LFURVRIW DQG 1HWVFDSHDUH PRYLQJ WRZDUGV DGKHUHQFH RI:�& VWDQGDUGV IRU EURZVHUV� DQGWKH ROG 1HWVFDSH 3OXJ�,Q PRGHOVDUH�QRW�VWDQGDUG�2QH RI WKH PRVW ZLGHO\�XVHGROG�VW\OH SOXJ�LQV ZDV WKH $SSOH4XLFNWLPH SOD\HU WKDW VXSSRUWHGWKH ROGHU �029� IRUPDW XVHG LQ4XLFNWLPH� $SSOH DOUHDG\ KDVUHOHDVHG D QHZ 4XLFNWLPH SOD\HUWKDW ZRUNV FRUUHFWO\ ZLWK ,(���63�� KWWS���ZZZ�DSSOH�FRP �TXLFNWLPH� 2WKHU YHQGRUV XVLQJ

ROG�VW\OH SOXJ�LQV ZLOO PRVW OLNHO\ EHUHOHDVLQJ�XSGDWHV�DV�ZHOO�
)DVWHU�ZLWKRXW�)LQG�)DVW
0DQ\ SHRSOH GRQ
W XVH )LQG)DVW� EXW LWV EDFNJURXQG LQGH[LQJRI 0LFURVRIW 2IILFH GRFXPHQWV FDQVORZ GRZQ \RXU FRPSXWHU DQGHYHQ SUHYHQW 'HIUDJ IURP HYHU ILQ�LVKLQJ� ,I \RX GRQ
W XVH LW� LW LV EHVWWR�JHW�ULG�RI�LW�'LIIHUHQW YHUVLRQV RI 0LFURVRIW2IILFH UHTXLUH VOLJKWO\ GLIIHUHQWSURFHGXUHV� EXW� LQJHQHUDO� ,QVHUW\RXU 06 2IILFH&'� DQG UXQ6HWXS� 8QGHU�DGG�UHPRYH IHD�WXUHV�� ORRN D�URXQG XQWLO \RXVHH VRPHWKLQJUHODWLQJ WR )LQG)DVW� WHOO WKH VHWXSSURJUDP WKDW \RXZLVK WR GHVHOHFW RUUHPRYH�)DVW�)LQG�$OWHUQDWLYHO\�LQ VRPH YHUVLRQV�\RX DOVR FDQ SUH�YHQW )LQG )DVWIURP ORDGLQJ DWVWDUWXS E\ UXQQLQJ06&21),*� DQGGLVDEOLQJ DOOLQVWDQFHV RI )LQG)DVW \RX FDQ ILQG�HVSHFLDOO\ LQ WKH6WDUWXS WDE�� $QG�RI FRXUVH� LI \RXDUH ORDGLQJ 062IILFH IRU WKH ILUVWWLPH� PDNH VXUHWKDW \RX GRQ
W ORDG)LQG�)DVW�

4XLFN�WUD\7KH PRVW UHFHQW YHUVLRQV RI:LQGRZV ���6(� 0H� KDYH D TXLFNVWDUW VHFWLRQ WR WKH ULJKW RI WKH6WDUW EXWWRQ� LQWR ZKLFK \RX FDQGUDJ DQ\ LFRQ RQ \RXU GHVNWRS�:HOO� DOPRVW� ,Q D IHZ FDVHV \RXZLOO RQO\ EH DEOH WR SODFH D OLQNWKHUH� 3XW \RXU PRVW XVHG DSSOLFD�WLRQV WKHUH DQG VWDUW WKHP ZLWK RQHFOLFN RI WKH PRXVH� 7KLV LV DOVRKDQG\ LI \RX QHHG WR VWDUW DQ DSSOL�FDWLRQ�ZKLOH�ZRUNLQJ�ZLWK�DQRWKHU�
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%REELH
V�EHVW+LQWV��WLSV�DQG�VXJJHVWLRQV�IURP�DOO�RYHU

%DVLF�3URGXFW�/LVW:H�FDQ�VXSSO\�D�YDVW�UDQJH�RI�VXSSOLHV�IRU\RXU�KRPH�DQG�VPDOO�EXVLQHVV�FRPSXWHU�XVHUV�%HVW�SULFHV�JLYHQ�WR�PHPEHUV�RI�WKH+REDUW�&RPSXWHU�8VHUV�*URXS�,QF�ZKR�LGHQWLI\�WKHPVHOYHV�ZKHQ�SXUFKDVLQJ�(YHQ�LI�\RX�RQO\�WU\�XV�IRU�LWHPV�WKDW�RWKHUV�FDQQRW�RU�ZLOO�QRW��VXSSO\��ZH�ZLOO�XVH�RXU�EHVW�HQGHDYRXUVWR�GR�VR��&RPELQHG�ZLWK�IULHQGO\�DQG�SHUVRQDOVHUYLFH���\RX�ZLOO�EH�SOHDVDQWO\�VXUSULVHG�
$ &RPSXWHU�FRQVXPDEOHV $ &RS\�SDSHU$ 3KRWRFRS\FRQVXPDEOHV $ (QYHORSHV
$ /DVHU�FRQVXPDEOHV $ 'HVN�DFFHVVRULHV$ 3ULQWHU $ &RPSXWHU�SDSHU$ )D[�UROOV $ 3HQV�DQG�SHQFLOV$ 5HJLVWHU�UROOV $ 2+3�3URGXFWV$ 3DFNDJLQJ�WDSH $ $70�5ROOV�,I�LW
V�PDGH�ZH�FDQ�JHW�LW�

3OHDVH�FRQWDFW�*OHQQ�7DQQHU3K� ���� ����� � 0RE ���� ���� � ��� � )D[ ���� �������)HGHUDO �6WUHHW� �1RUWK�+REDUW � � MXVWRII� WKH�%URRNHU�+LJKZD\



1XQ�2Q�7KH�5XQ
$ QXQ VWHSSHG RXW RI WKH GRF�WRU
V RIILFH� VD\LQJ KHU URVDU\ UDWKHUORXGO\�DV�VKH�KXUULHG�GRZQ�WKH�KRV�SLWDO�FRUULGRU�$QRWKHU GRFWRU ZLWQHVVHG WKLV�DQG�ZHQW�WR�DVN�KHU�GRFWRU�DERXW�LW��+H\� ZKDW KDSSHQHG" 7KH QXQ UDQRXW RI KHUH SUD\LQJ KHU URVDU\ DVWKRXJK LW ZHUH WKH HQG RI WKHZRUOG���2K� , MXVW WROG KHU VKH ZDVSUHJQDQW�� 7KH ILUVW GRFWRU UHSOLHG��2K P\� ,V VKH"� �1R� EXW LW VXUHFXUHG�KHU�KLFFXSV��

3V\FKLDWULF�KHOSOLQH
1HZ DQVZHULQJ VHUYLFH LQVWDOOHGDW�WKH�5R\DO�&ROOHJH�RI�3V\FKLDWU\��+HOOR DQG ZHOFRPH WR WKH0HQWDO�+HDOWK�+HOSOLQH��,I \RX DUH REVHVVLYH�FRPSXO�VLYH��SUHVV���UHSHDWHGO\��,I \RX DUH FR�GHSHQGDQW� SOHDVHDVN�VRPHRQH�WR�SUHVV���IRU�\RX��,I \RX KDYH PXOWLSOH SHU�VRQDOLWLHV��SUHVV�������DQG���,I \RX DUH SDUDQRLG� ZHNQRZ ZKR \RX DUH DQG ZKDW\RX ZDQW� 6WD\ RQ WKH OLQH VRZH�FDQ�WUDFH�\RXU�FDOO��,I \RX DUH GHOXVLRQDO� SUHVV� DQG \RXU FDOO ZLOO EH WUDQV�IHUUHG�WR�WKH�PRWKHU�VKLS��,I \RX DUH VFKL]RSKUHQLF�OLVWHQ FDUHIXOO\ DQG D VPDOOYRLFH ZLOO WHOO \RX ZKLFK QXP�EHU�WR�SUHVV��,I \RX DUH PDQLF�GHSUHV�VLYH� LW GRHVQ
W PDWWHU ZKLFKQXPEHU \RX SUHVV� QR RQH ZLOODQVZHU��,I \RX DUH G\VOH[LF� SUHVV�����������������

�,I \RX KDYH D QHUYRXV GLVRUGHU�SOHDVH ILGJHW ZLWK WKH KDVK NH\ XQWLOD�UHSUHVHQWDWLYH�FRPHV�RQ�WKH�OLQH��,I \RX KDYH DPQHVLD� SUHVV �DQG VWDWH \RXU QDPH� DGGUHVV�SKRQH� GDWH RI ELUWK� VRFLDO VHFXULW\QXPEHU DQG \RXU PRWKHU
V PDLGHQQDPH��,I \RX KDYH EL�SRODU GLVRUGHU�SOHDVH OHDYH D PHVVDJH DIWHU WKHEHHS RU EHIRUH WKH EHHS� 2U DIWHUWKH�EHHS��3OHDVH�ZDLW�IRU�WKH�EHHS��,I \RX KDYH VKRUW�WHUP PHP�RU\ ORVV� SUHVV �� ,I \RX KDYH VKRUW�WHUP PHPRU\ ORVV� SUHVV �� ,I \RXKDYH�VKRUW�WHUP�PHPRU\�ORVV��SUHVV�� �,I \RX KDYH ORZ VHOI�HVWHHP�SOHDVH KDQJ XS� $OO RXU RSHUDWRUVDUH�WRR�EXV\�WR�WDON�WR�\RX�DQ\ZD\��
)OXQN�GULYLQJ
$ PDQ OHDYHV D EDU� JHWV LQWR KLVFDU DQG GULYHV DZD\� $ PLOH GRZQWKH URDG� KH
V VWRSSHG E\ D SROLFHRIILFHU�

7KH RIILFHU ZDONHG XS WR WKHGULYHU
V VLGH ZLQGRZ KROGLQJ D%UHDWKDO\]HU DQG VDLG� �*RRG HYHQ�LQJ VLU� :H
UH WHVWLQJ IRU GUXQNGULYLQJ� :RXOG \RX SOHDVH EORZLQWR�WKLV�PDFKLQH"�7KH PDQ UHSOLHG� �,
P VRUU\� ,FDQ
W GR WKDW� , KDYH DVWKPD� ,I ,EORZ LQ WKDW PDFKLQH� , ZLOO JHW RXWRI�DLU���,Q WKDW FDVH� ,
P JRLQJ WR KDYHWR DVN \RX WR FRPH EDFN WR WKH VWD�WLRQ�IRU�D�EORRG�WHVW��7KH PDQ VDLG� �, FDQ
W GR WKDWHLWKHU� , KDYH DQDHPLD DQG LI \RXVWLFN D QHHGOH LQ PH , ZLOO EOHHG WRGHDWK��7KH RIILFHU VDLG� �7KHQ \RX
OOKDYH WR JHW RXW DQG ZDON ILYH \DUGVDORQJ�WKLV�ZKLWH�OLQH���&DQ
W GR WKDW HLWKHU�� VDLG WKHPDQ�7KH RIILFHU ZDV JHWWLQJ LUULWDWHGDQG�VDLG���$QG�ZK\�QRW"��%HFDXVH�,
P�GHDG�GUXQN��
9LROLQV�DJDLQVW�DQLPDOV

/LWWOH -RKQQ\ ZDV SUDFWLF�LQJ WKH YLROLQ LQ WKH OLYLQJURRP ZKLOH KLV IDWKHU ZDVWU\LQJ WR UHDG LQ WKH GHQ� 7KHIDPLO\ GRJ ZDV O\LQJ LQ WKHGHQ� DQG DV WKH VFUHHFKLQJVRXQGV RI OLWWOH +DUROG
V YLR�OLQ UHDFKHG KLV HDUV� KH EHJDQWR�KRZO�ORXGO\�7KH IDWKHU OLVWHQHG WR WKHGRJ DQG WKH YLROLQ DV ORQJ DVKH FRXOG� 7KHQ KH MXPSHGXS� VODPPHG KLV SDSHU WR WKHIORRU DQG \HOOHG DERYH WKHQRLVH� �)RU 3HWH
V VDNH� FDQ
W\RX SOD\ VRPHWKLQJ WKH GRJGRHVQ
W�NQRZ"��
77KKXXJJJJHHUU\�\�²�²�$$XXJJXXVVW�W��������� ��

1HLO
V�QRQVHQVH6RPH�PRUH�KXPRXU�IURP�1HLO�+XWWRQ

1RWLFH�WR�PHPEHUV:H�VWLOO�QHHG�\RX�EXW�����ZH�DOVR�QHHG�PRQH\�,I�\RX�KDYH�QRW�SDLG\RXU�PHPEHUVKLS�IHHVE\��VW 2FWREHU������WKHQ�ZH�ZLOO�EH�XQDEOHWR�VHQG�\RX\RXU�FRS\�RI�WKLV�QHZVOHWWHU�,I�\RX�DUH�QRW�DEOH�WR�DWWHQGD�PHHWLQJ�WKLV�PRQWK�VHQG�\RXU�SD\PHQW�WR.DUHO�+HQ��7UHDVXUHU��+&8*�32�%R[������*OHQRUFK\�7DV������



(DFK PRQWK� WKLV FROXPQ ZLOOGLVFXVV DVSHFWV RI GRZQORDGLQJILOHV ² ZK\ DQG ZKHQ \RX QHHGWR GRZQORDG ILOHV� KRZ WR GRZQ�ORDG SURILFLHQWO\ DQG ZKHUH WRILQG ZKDW \RX ZDQW� ,W ZLOO DOVRVXJJHVW GRZQORDGV WKDW UHDGHUVDQG� LI QHFHVVDU\� , KDYH IRXQGXVHIXO�,Q WKLV UHJDUG� LQFOXGH ILOHV \RXKDYH IRXQG RQ PDJD]LQH GLVNV DQGFKRVHQ WR LQVWDOO� 0HQWLRQ ZKDWPDJD]LQH WKH GLVN ZDV RQ DV ZHOO DVWHOOLQJ XV ZK\ \RX LQVWDOOHG WKDWSDUWLFXODU�DSSOLFDWLRQ�+RSHIXOO\� \RXU FRQWULEXWLRQVDERXW WKH ILOHV \RX KDYH GRZQ�ORDGHG ZLOO PDNH LW XQQHFHVVDU\ IRUPH�WR�SURYLGH�P\�IDYRXULWHV�2QFH WKH FROXPQ LV HVWDEOLVKHG�, ZLOO EH ORRNLQJ IRU VRPHRQH WRWDNH LW RYHU� MXVW DV 7HG 0DUWLQ KDVWDNHQ RYHU WKH :HE FROXPQ� 1HLO+XWWRQ SURYLGHV WKH KXPRXU FRO�XPQ DQG %RE &XUUDQ FRQWULEXWHVWKH�KLQWV�FROXPQ�
:K\�GRZQORDG"
7KH ILUVW UHDVRQ WKDW FRPHV WRPLQG LV WR XSGDWH \RXU RSHUDWLQJV\VWHP� DQWLYLUXV VRIWZDUH DQG�RURWKHU�DSSOLFDWLRQV�6RPH SURJUDPV LQFOXGH DQ DXWR�PDWLF XSGDWH PHFKDQLVP WKDW ORJVRQ WR WKH VRIWZDUH PDQXIDFWXUHU
VZHEVLWH� FKHFNV WR VHH LI WKHUH LV DQXSGDWH WKDW \RX VKRXOG LQVWDOO� DQGWKHQ GRZQORDGV DQG LQVWDOOV LW DXWR�PDWLFDOO\� )RU H[DPSOH� ,QRFX�ODWH,7� 9(7 DQG (= $QWLYLUXV KDYHDQ RSWLRQ XQGHU 7RROV FDOOHG $XWR'RZQORDG� &OLFN RQ WKLV DQG WKHXSGDWH ZLOO EH GRZQORDGHG DQGLQVWDOOHG� 1%� 7R XVH WKLV VHUYLFH�\RX PXVW EH UHJLVWHUHG ZLWK &RP�SXWHU�$VVRFLDWHV�

5HFHQW YHUVLRQV RI :LQGRZVLQFOXGH DQ XSGDWH PHFKDQLVPZKLFK FKHFNV ZKDW XSGDWHV DUHDYDLODEOH DQG OLVWV WKRVH WKDW FRXOGEH DGGHG WR \RXU V\VWHP� <RX PXVWWKHQ VHOHFW WKH RQHV WKDW \RX ZLVKWR LQVWDOO� 5HDG WKH QRWHV RQ 0LFUR�VRIW
V ZHEVLWH FDUHIXOO\ DQG RQO\FKRRVH WKRVH XSGDWHV WKDW DUH OLVWHGDV�HVVHQWLDO�7KH VHFRQG UHDVRQ WR GRZQORDGILOHV LV WR JHW QHZ SURJUDPV� 6RPHDUH HLWKHU IUHH� RU \RX FDQ WHVWZLWKRXW KDYLQJ WR EX\ WKHP ILUVW�<RX FDQ DOVR SXUFKDVH PDQ\ FRP�PHUFLDO SURJUDPV RYHU WKH ,QWHUQHW�7\SLFDOO\� \RX SURYLGH \RXU FUHGLWFDUG SDUWLFXODUV DQG HPDLO DGGUHVVDQG WKHQ GRZQORDG WKH SURJUDP�7KH VRIWZDUH FRPSDQ\ WKHQ VHQGV\RX DQ HPDLO FRQWDLQLQJ D FRGHZKLFK XQORFNV WKH SURJUDP DQGDOORZV \RX WR XVH LW EH\RQG DQ\ WULDOSHULRG�WKDW�LV�EXLOW�LQWR�LW�$QG� WKLUGO\� \RX FDQ REWDLQPDQ\ ILOHV RI IRQWV DQG FOLSDUW IURPWKH ,QWHUQHW� 0RVW RI WKHVH DUH IUHHIRU SHUVRQDO �L�H� QRQ�FRPPHUFLDO�XVH�
:KHQ�WR�GRZQORDG
7R�NHHS�XS�WR�GDWH�,I \RXU DQWLYLUXV VRIWZDUH LV RXW�RI�GDWH� LW ZLOO QRW SURWHFW \RX IURPQHZ YLUXVHV� ZRUPV DQG WURMDQV�<RX VKRXOG XSGDWH LW DW OHDVW RQFH DZHHN� RU DV RIWHQ DV WKH DQWLYLUXVVRIWZDUH FRPSDQ\ SURYLGHV XS�GDWHV� ,Q WKH FDVH RI (= $QWLYLUXV�9(7 DQG ,QRFXODWH,7� WKLV LV WKUHHRU�IRXU�WLPHV�D�ZHHN�:KHQ�\RX�ILQG�D�EXJ�,I� IRU LQVWDQFH� \RX D UXQQLQJ:LQGRZV �� DQG LQVWDOO DQ $0'.��� &38 IDVWHU WKDQ ��� 0K]�:LQGRZV �� ZLOO QR ORQJHU ERRW

XS� 7KLV FDQ EH IL[HG E\ LQVWDOOLQJ DSDWFK IRXQG RQ 0LFURVRIW
V ZHE�VLWH�0LFURVRIW DQG RWKHU PDQXIDF�WXUHUV UHOHDVH EXJ IL[HV� VRPHWLPHVZLWK QHZ IHDWXUHV DGGHG� DV �6HUY�LFH 5HOHDVHV� RU �6HUYLFH 3DFNV�� ,I\RX KDYH H[SHULHQFHG D SUREOHPWKDW WKH UHOHDVH LV GHVLJQHG WR IL[�RU \RX ZDQW WKH QHZ IHDWXUHV� \RXVKRXOG�GRZQORDG�DQG�LQVWDOO�LW�$ WKLUG H[DPSOH RI D �EXJ���0DQ\ ROGHU FRPSXWHUV FDQ RQO\LGHQWLI\ DQG VHWXS KDUG GLVN GULYHVXS WR � 0% LQ VL]H� $OO QHZ KDUGGLVN GULYHV DUH ELJJHU WKDQ WKDW� 7RVHW WKHP XS \RX PXVW JR WR WKHZHEVLWH RI WKH PDQXIDFWXUHU RI WKHGULYH DQG GRZQORDG VRPH VRIWZDUHWKDW SDWFKHV WKH ELJJHU GULYH LQWRWKH�V\VWHP�:KHQ D QHZ YHUVLRQ LVUHOHDVHG�1H[W PRQWK� 6XQ H[SHFWV WRUHOHDVH D SXEOLF EHWD RI 6WDU2IILFH���� ,I \RX ZDQW WR WHVW WKLV WR VHHZKDW LV QHZ� \RX FRXOG GRZQORDGLW� 6LPLODUO\� WKHUH LV D EHWD UHOHDVHRI ,QWHUQHW ([SORUHU � DYDLODEOH DQGD ILQDO YHUVLRQ LV H[SHFWHG LQ D FRX�SOH�RI�PRQWKV�1HZ�KDUGZDUH�:KHQ \RX SXUFKDVH D QHZSULQWHU� VFDQQHU� PRGHP� YLGHRFDUG� RU VRXQG FDUG� LW ZLOO FRPHZLWK D GLVN FRQWDLQLQJ WKH PDQXIDF�WXUHU
V GULYHU IRU WKDW SLHFH RI KDUG�ZDUH� +RZHYHU� D IHZ PRQWKV PD\KDYH HODSVHG EHWZHHQ WKH WLPH WKDWWKH KDUGZDUH ZDV PDQXIDFWXUHGDQG WKH WLPH LW ZDV VROG WR \RX� ,QWKDW WLPH WKH PDQXIDFWXUHU PD\KDYH SXW RXU D UHYLVHG GULYHU�&KHFN WKHLU ZHEVLWH DQG� LI WKHUH LV�GRZQORDG��DQG�LQVWDOO�LW�
>&RQWLQXHG�QH[W�PRQWK@
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7KDQN�\RX)LUVW RII , VKRXOG OLNH WR WKDQNWKRVH ZKR DWWHQGHG WKH $*0 IRUHQWUXVWLQJ PH ZLWK WKH 3UHVLGHQF\�, PXVW DOVR WKDQN WKRVH ZKR GXJLQWR WKHLU SRFNHWV DQG UHLPEXUVHGP\ PHPEHUVKLS IHH� ,W ZDV DQXQH[SHFWHG� EXW PXFK DSSUHFLDWHG�JHVWXUH�
)LQDQFLDO�VXE�FRPPLWWHH7KH 7UHDVXUHU H[SUHVVHG VRPHFRQFHUQ RYHU WKH *URXS
V ILQDQFHVDQG WKRVH DW WKH $*0 UHDFWHG E\IRUPLQJ D VXE�FRPPLWWHH WR FRQ�VLGHU YDULRXV ZD\V WKDW WKH\ FDQ EHLPSURYHG� 7KH VXE�FRPPLWWHH ZLOOEH PXFK PRUH HIIHFWLYH LI \RX OHWWKHP NQRZ KRZ \RX WKLQN ZHVKRXOG�WDFNOH�WKH�ORVVHV�(PDLO RU KDQG \RXU VXJJHVWLRQVWR RXU +RQ� 6HFUHWDU\� 1HLO +XWWRQ�DV�VRRQ�DV�SRVVLEOH�
0DMRU�UDIIOH7R UDLVH IXQGV WR FRYHU ODVW

\HDU
V ORVV� WKH 0DQDJHPHQW &RP�PLWWHH LV RUJDQLVLQJ D UDIIOH RI0LFURVRIW VRIWZDUH� 7KHUH ZLOO EHWZR SUL]HV� HDFK FRQVLVWLQJ RI 062IILFH ;3 DQG RWKHU VRIWZDUH�:LWK RQO\ ���� WLFNHWV DW �� HDFK� LWLV LPSRUWDQW WKDW ZH VHOO DOO WKH WLFN�HWV� :H DUH DVNLQJ HYHU\ PHPEHU WREX\ RU VHOO DW OHDVW RQH ERRN WR KHOSXV�UHDFK�RXU�WDUJHW�(YHQ LI \RX GRQ
W DWWHQG PHHW�LQJV� WKLV LV RQH ZD\ \RX FDQ KHOSWKH�*URXS�
0HPEHUVKLS�GULYH2I FRXUVH WKH EHVW ZD\ WRLPSURYH RXU ILQDQFHV LV WR UHFUXLWPRUH PHPEHUV� 3HRSOH ZRQ
W MRLQ�RU DWWHQG PHHWLQJV DV YLVLWRUV�XQOHVV H[LVWLQJ PHPEHUV LQYLWHWKHP� :KR GR \RX NQRZ ZLWK DFRPSXWHU" $UH WKH\ PHPEHUV RIRXU *URXS" +DYH \RX RIIHUHG WRSLFN WKHP XS DQG EULQJ WKHP WR WKHPHHWLQJ" ,I QRW� ZKDW
V VWRSSLQJ\RX",Q 1RYHPEHU ZH DUH SODQQLQJWR KDYH D �%ULQJ D )ULHQG� QLJKW�

HVSHFLDOO\ IRU SHRSOH ZKR ZDQW WRILQG RXU PRUH DERXW RXU DFWLYLWLHV�:KR ZLOO \RX EULQJ DORQJ" *LYH LWVRPH�WKRXJKW�QRZ��SOHDVH�
$GYHUWLVLQJ$QRWKHU ZD\ ZH DUH VHHNLQJ WRLPSURYH RXU ILQDQFLDO SRVLWLRQ LV E\ILQGLQJ PRUH DGYHUWLVHUV WR RIIVHWWKH FRVW RI SURGXFLQJ DQG SRVWLQJWKH QHZVOHWWHU� :KLOH LW UHODWLYHO\HDV\ WR SHUVXDGH D EXVLQHVV WRDGYHUWLVH RQFH� LW LV LPSRVVLEH WRUHWDLQ WKHLU DGYHUWLVLQJ LI WKH\ GRQRW�JHW�D�UHVSRQVH�9LVLW WKH ILUPV ZKR DGYHUWLVH LQWKH QHZVOHWWHU DQG PDNH \RXUVHOINQRZQ� 7KDW LV WKH RQO\ ZD\ WKDWWKH\ FDQ MXGJH WKH HIIHFWLYHQHVV RIWKHLU 7KXJJHU\ DGYHUWLVHPHQW�
0HPEHUVKLS�IHHV/DVW� EXW QRW OHDVW� LV WKH SD\�PHQW RI PHPEHUVKLS GXHV� 4XLWH DIHZ PHPEHUV KDYH QRW \HW SDLGWKHLU PHPEHUVKLS UHQHZDOV� HYHQWKRXJK WKHVH ZHUH GXH DW WKH HQGRI -XQH� ,I \RX DUH RQH RI WKHVHSHRSOH� SOHDVH QRWH WKDW WKLV LV WKHODVW QHZVOHWWHU \RX ZLOO UHFHLYHXQOHVV�\RX�SD\�QRZ�

)URP�WKH�3UHVLGHQWLDO�'HVNZLWK�&LQG\�&DPSEHOO

7KH�+REDUW�&RPSXWHU�8VHUV�*URXS�,QF�32�%R[����*/(125&+<�7$6����� 7KLV LV DQ DEULGJHG YHUVLRQ RIWKH 6HSWHPEHU QHZVOHWWHU� )XOOSDJH DGYHUWLVHPHQWV KDYH EHHQRPLWWHG� ZKLFK PHDQV WKDW \RXFDQQRW WDNH DGYDQWDJH RI WKHVSHFLDO RIIHUV WKH\ FRQWDLQHG�+RZHYHU� WKLV KDV UHGXFHG WKHILOH�VL]H�FRQVLGHUDEO\�


