
$V DQ LQLWLDWLYH WR SURPRWH FRPSDQVKLSDPRQJ VHQLRUV DQG UHWLUHHV VWDWHZLGH ZKRKDYH SHUVRQDO FRPSXWHUV �RU LQWHQG WR RZQRQH�� 6HQLRU/LQN 7DVPDQLD LV EDVHG RQ VLPL�ODU DVVRFLDWLRQV ZRUOG�ZLGH DFFHVVLQJ H�PDLOIDFLOLWLHV DQG SURYLGLQJ DVVLVWDQFH WR GHYHORSVNLOOV LQ FRPSXWHU FRPPXQLFDWLRQV WHFKQRO�RJ\� 7KH LGHD KDV GRQH PXFK WR UHOLHYH WKHLVRODWLRQ RI VHQLRUV� SDUWLFXODUO\ WKRVH ZKRPD\ EH KRXVHERXQG RU LVRODWHG� 7KH 6HQLRU�/LQN VFKHPH LV DOVR EHLQJ WULDOHG DV D IRUP RIUHKDELOLWDWLRQ IRU WKRVH VXIIHULQJ IURP RUUHFRYHULQJ�IURP�D�GLVDELOLW\�$ ¶EXGG\· V\VWHP LV DOUHDG\ LQ RSHUDWLRQLQ VHYHUDO DUHDV RI WKH 6WDWH ZKHUH H[SHUL�HQFHG PHPEHUV DUH SXW LQ WRXFK ZLWK QHZXVHUV WR SURYLGH ERWK LQLWLDO DQG ORQJ�WHUPKHOS� *XLGDQFH LV JLYHQ IRU UHWLUHHV LQWHQGLQJWR SXUFKDVH D FRPSXWHU� 7KLV KDV GRQH PXFKWR JLYH QHZ XVHUV FRQILGHQFH LQ KDQGOLQJ WKLVWHFKQRORJ\ DQG KDV RSHQHG XS WKH ZRUOG�ZLGH LQWHUQHW DQG H�PDLO IDFLOLWLHV IRU RQJR�LQJ HGXFDWLRQ� HQWHUWDLQPHQW DQG IDPLO\ FRQ�WDFW� $ KHOSGHVN LV DOVRDYDLODEOH DQGFDQ EH FRQ�WDFWHG E\
SKRQH RU H�PDLO DQG DQH [ W H Q V L Y HOLEUDU\ RIK H O S I X OSDSHUV LVEHLQJ HVWDE�OLVKHG RQ6HQLRU/LQN·VZHE�VLWH�

0 HPE H U VUHFHLYH DWZLFH�PRQWKO\Q H Z V O H W W H UF R Q W D L Q L Q JQHZV� WLSV�XVHU LQIRUPD�WLRQ DQG LQWUR�GXFHV PHP�EHUV ZLWKFRPPRQ LQWHU�HVWV DQG KRE�ELHV VR WKDWWKH\ FDQ HVWDE�OLVK QHZI U L H Q G V K L S VWKURXJK H�PDLO� :LWKPHPEHUVK LSK H D G L Q JWRZDUGV ���VWDWHZLGH� LWV PHPEHUV KDYH LQGLFDWHG RYHU��� KREELHV RU LQWHUHVWV WR VKDUH ZLWK RWKHUV�7ZR ODUJH LQWHUHVW JURXSV� JDUGHQLQJ DQGJHQHDORJ\� QRZ KDYH WKHLU RZQ PRQWKO\ H�PDLO QHZVOHWWHU� 0HPEHUV DOVR XVH WKHVHQHZVOHWWHUV WR GLVFXVV WKHLU RZQ SUREOHPVDQG VHHN DGYLFH IURP RWKHU VHQLRU XVHUV ²6HQLRUV�KHOSLQJ�6HQLRUV�6HQLRU/LQN·V ODWHVW SURMHFW LV WR UH�F\FOHROGHU ����� FRPSXWHUV DQG DOORFDWH WKHVH RQLQGHILQLWH IUHH ORDQ WR DSSURSULDWH SHUVRQVKRXVH�ERXQG ZLWK D GLVDELOLW\� DQG VHOHFWHGUHVLGHQWV RI QXUVLQJ KRPHV� &RPSXWHUV KDYHEHHQ GRQDWHG E\ WKH 7DVPDQLDQ 3ROLFH'HSDUWPHQW DQG )OHWFKHU &KDOOHQJH 3DSHU�%R\HU 0LOO� $OWKRXJK WKH VFKHPH LV VWLOO LQLWV LQIDQF\ LW KDV SURYLGHG WKHUDS\ DQG SXU�SRVH IRU PXOWLSOH VFOHURVLV VXIIHUHUVLQ�.LQJVWRQ�DQG�/DXQFHVWRQ���LW���KDV
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>&RQWLQXHG�IURP�SDJH��@
DVVLVWHG VWURNH YLFWLPV DW WKH5HKDELOLWDWLRQ 'D\ &HQWUH LQ+REDUW� VWLPXODWLRQ IRU WKH UHVL�GHQWV RI WKH 4XHHQ 9LFWRULD 1XUV�LQJ +RPH� /LQGLVIDUQH� %LVKRS'DYLHV &RXUW� .LQJVWRQ DQG6DQGRZQ 5HWLUHPHQW 9LOODJH�6DQG\ %D\� 7KHUH LV D ZDLWLQJ OLVWIRU WKHVH XQLWV DQG D *RYHUQPHQWGHFLVLRQ RQ UHOHDVLQJ WR 6HQLRU�/LQN PRUH 3&·V QR ORQJHUUHTXLUHG�LV�H[SHFWHG�VKRUWO\�6HQLRU/LQN ZRUNV FORVHO\ ZLWKWKH YDULRXV GLYLVLRQV RI WKH'HSDUWPHQW RI +HDOWK 	 +XPDQ6HUYLFHV DQG $GXOW (GXFDWLRQ�7$)(�� ,W GRHV QRW SURYLGH WUDLQ�LQJ DV VXFK EXW LV EXLOGLQJ D GDWD�EDVH�RI�WUDLQLQJ�IDFLOLWLHV�VWDWHZLGHIRU�WKH�EHQHILW�RI�LWV�PHPEHUV�7KHUH LV D FORVH ZRUNLQJ UHOD�WLRQVKLS ZLWK 6HQLRUV &DUG ZLWKMRLQW UHSUHVHQWDWLRQ DW VHQLRUIXQFWLRQV DQG H[SRV ² 6HQLRUV&DUG ZLOO SURPRWH LWV DVVRFLDWLRQZLWK 6HQLRU/LQN WR WKHLU ������PHPEHUV 7DVPDQLD�ZLGH LQ WKH���� GLUHFWRU\� GXH IRU UHOHDVH LQ$XJXVW�6HQLRU/LQN·V IRXQGHU DQGGLUHFWRU� 5RQ &ODUNH� LV IUHTXHQWO\FDOOHG XSRQ WR VSHDN WR 3UREXV&OXEV� 6FKRROV IRU 6HQLRUV DQGVHUYLFH FOXEV ² WKLV KDV FUHDWHG DQDZDUHQHVV DQG XQGHUVWDQGLQJ RILQIRUPDWLRQ WHFKQRORJ\ DPRQJWKH�VHQLRU�SRSXODWLRQ�6HQLRU/LQN LV VHOI�VXSSRUWLQJZLWK D VPDOO DQQXDO PHPEHUVKLSIHH RI ���� 0HPEHUVKLS LV RIIHUHGWR SHUVRQV �� \HDUV RI DJH DQGRYHU� QR ORQJHU LQ IXOO WLPHHPSOR\PHQW� ,WV PL[ RI JHQGHU�H[SHULHQFHG SHRSOH DQG QHZ XVHUVKDV FRQWULEXWHG JUHDWO\ WR LWV VXF�FHVV�²�6HQLRUV�KHOSLQJ�6HQLRUV�5RQ &ODUNH� -3� PD\ EH FRQ�WDFWHG E\ ¶SKRQH DW ���� ���� RUE\ H�PDLO DWUHFODUNH#SULPXV�FRP�DX: H E V L W H �KWWS���KRPH�SULPXV�FRP�DX�VHQLRUBOLQN

,Q WKH ZDNH RI WKH GDPDJHFDXVHG E\ WKH ³, /RYH <RX´ YLUXV ,DP XVLQJ WKLV VSDFH WR SDVV RQ VRPHLQIRUPDWLRQ VHQW YLD WKH +&8*�OLVWE\�3DXO�7XUYH\�
99%%66��//RRYYHH//HHWWWWHHUU��$�$�::RRUUPP9%6�/RYH/HWWHU�$ /HWWHU LV D9LVXDO %DVLF 6FULSW �9%6� 9%6EDVHG H�PDLO ZRUP� ,W DUULYHV DV DQDWWDFKPHQW RI DQ H�PDLO ZLWK WKH VXE�MHFW OLQH �DOO XSSHUFDVH� QR EODQNV��,/29(<28��7KH�H�PDLO�ERG\�UHDGV�³.LQGO\ FKHFN WKH DWWDFKHG/29(/(77(5 FRPLQJ IURP PH�´$QG WKH H�PDLO KDV DQ DWWDFKPHQWFDOOHG /29(�/(77(5�)25�<28�7;7�YEV 'HSHQGLQJ RQ WKHV\VWHP FRQILJXUDWLRQ WKH H[WHQVLRQ�9%6 PLJKW EH GLVSOD\HG RU QRW GLV�SOD\HG�(GLWRU
V QRWH� $V WKLV LVVXH JRHVWR SUHVV� QHZV UHSRUWV VXJJHVW WKHUHDUH QRZ DW OHDVW HLJKW YDULDWLRQV RIWKLV YLUXV� ,I \RX UHFHLYH DQ HPDLOZLWK DQ DWWDFKPHQW \RX DUH XQVXUHDERXW� GR QRW RSHQ WKH DWWDFKPHQW�&KHFN ZLWK WKH VHQGHU RU GHOHWH WKHH�PDLO�ULJKW�DZD\�7KH ZRUP VSUHDGV LWVHOI E\ JHQ�HUDWLQJ DQ H�PDLO OLNH WKDW GHVFULEHGDERYH� DWWDFKLQJ LWVHOI DQG VHQGLQJWKDW H�PDLO WR DOO UHFLSLHQWV LQ DOO2XWORRN DGGUHVV ERRNV� ,Q ELJRUJDQL]DWLRQV WKH YROXPH RI H�PDLOJHQHUDWHG KDV WKH SRWHQWLDO WR RYHU�ORDG�H�PDLO�VHUYHUV�7KH ZRUP ZLOO VSUHDG WDUJHWLQJ:LQGRZV ��� :LQGRZV ���� E\GHIDXOW DQG :LQGRZV 17 ��� DQG:LQGRZV �� LI WKH :LQGRZV 6FULSW�LQJ +RVW �:6+� HQJLQH LV LQVWDOOHG�7KH ZRUP ZLOO FRS\ LWVHOI WR PXOWLSOHVXEGLUHFWRULHV�XVLQJ�GLIIHUHQW�QDPHV�,Q WKH :LQGRZV GLUHFWRU\ WKHQDPH LV :LQ��'//�YEV� LQ WKH :LQ�GRZV V\VWHP GLUHFWRU\ WKH QDPHV DUH06.HUQHO���YEV DQG /29(�/(7�7(5�)25�<28�7;7�YEV�7KH ZRUP PRGLILHV WKH UHJLVWU\LQIRUPDWLRQ WR PDNH LWVHOI UXQ GXULQJQH[W�ERRW�XS�+.(<B/2&$/B0$&+,1(?6RIWZDUH?0LFURVRIW?:LQGRZV?&XUUHQW�9HUVLRQ?5XQ?06.HUQHO�� &�?:,1�'2:6?6<67(0?06.HUQHO���YEV

+.(<B/2&$/B0$&+,1(?6RIWZDUH?0LFURVRIW?:LQGRZV?&XUUHQW�9HUVLRQ?5XQ6HUYLFHV?:LQ��'// &�?:,1'2:6?:LQ��'//�YEV$OVR LW VHWV WKH GHIDXOW SDJH RI,QWHUQHW�([SORUHU�WR�GRZQORDG�D�FRS\RI :,1B%8*),;�H[H� ZKLFKDSSHDUV WR EH D EDFNGRRU VHUYHU� 7KHDFWXDO ORFDWLRQ RI WKH ILOHV RQ WKH:HE DUH FXUUHQWO\ VKXW GRZQ� 7RSUHYHQW WKH GRZQORDG RI WKH H[HFXWD�EOH LQ FDVH WKDW VLWH FRPHV EDFN XS�&RPSXWHU $VVRFLDWHV UHFRPPHQGV WREORFN WKH IROORZLQJ 85/V LQ WKHSUR[\�FRQILJXUDWLRQ�LI�SRVVLEOH�KWWS���ZZZ�VN\LQHW�QHW�a\RXQJ�VKWWS���ZZZ�VN\LQHW�QHW�aDQJHOFDWKWWS���ZZZ�VN\LQHW�QHW�aNRLFKLKWWS���ZZZ�VN\LQHW�QHW�aFKX7KH H[HFXWDEOH ZLOO EH UHQDPHGDQG LQVWDOOHG WR UXQ RQ VWDUW�XS DVZHOO�+.(<B/2&$/B0$&+,1(?6RIWZDUH?0LFURVRIW?:LQGRZV?&XUUHQW�9HUVLRQ?5XQ?:LQ)$7�� &�?:,1'2:6?6<67(0?:LQ�)$7��,W VHDUFKHV WKURXJK WKH DOO VXEGL�UHFWRULHV DQG RYHUZULWHV DOO ILOHV ZLWKWKH H[WHQVLRQV -3*� 9%6� -6� -6(�&66� :6+� 6&7� +7$� 03�� 03�ZLWK LWV RZQ FRS\ DQG DGGLQJ WKHH[WHQVLRQ 9%6 IRU QRQ�9%6� $ ILOHFDOOHG 6DWLVIDFWLRQ�03� ZRXOGEHFRPH 6DWLVIDFWLRQ�03��9%6� 1H[WWLPH WKH DIIHFWHG ILOH LV FOLFNHG RUDFWLYDWHG�WKH�ZRUP�ZLOO�VWDUW�,I WKH ,QWHUQHW 5HOD\ &KDW �,5&�FOLHQW LV SUHVHQW LQ WKH V\VWHP WKHZRUP ZLOO JHQHUDWH DQ +70/ ILOH WRVHQG�LWVHOI�RYHU�WKH�,5&�FKDQQHOV�,QRFXODWH,7 VLJQDWXUH XSGDWH����� GHWHFWV DOO FRPSRQHQWV RI WKH9%6�/RYH/HWWHU�$�ZRUP�7R JXDUDQWHH SURWHFWLRQ� WKDW9%6 ILOHV DUH LQFOXGHG LQ WKH OLVW RIILOHV WR VFDQ� 7R FOHDQ DQ LQIHFWHGV\VWHP DOO GHWHFWHG ILOHV KDYH WR EHGHOHWHG DQG WKH UHJLVWU\ NH\V PHQ�WLRQHG�DERYH�KDYH�WR�EH�UHPRYHG�7R UHPRYH WKH UHJLVWU\ NH\V DXWR�PDWLFDOO\�JR�WR�KWWS���ZZZ�FDL�FRP�YLUXVLQIR�HQF\�FORSHGLD�GHVFULSWLRQV�UHJ�ORYHOHWWHU�UHJ
7KXJJHU\ �
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::KK\�\�,�,�KKDDYYH�RH�RQQHH:D\ EDFN LQ ����� , FRP�SOHWHG D %DFKHORU RI %XVLQHVV GH�JUHH DIWHU QLQH \HDUV RI SDUW WLPHDQG H[WHUQDO VWXG\� 7RZDUGV WKHHQG RI WKDW QLQWK \HDU� , WROG P\ZLIH WKDW , ZDVQ
W JRLQJ EDFN WRZDWFKLQJ WHOHYLVLRQ� , ZDV JRLQJWR�EX\�D�FRPSXWHU�$OWKRXJK , KDG UHDG RI ORW RIFRPSXWHU PDJD]LQHV DQG GRQHVRPH FRPSXWHU VWXGLHV GXULQJP\ GHJUHH FRXUVH� , UHDOO\ GLGQ
WKDYH PXFK LGHD ZKDW , ZDV JR�LQJ WR GR ZLWK WKDW FRPSXWHU�3UREDEO\ , ZDV PRUH LQWHUHVWHG�DW WKDW WLPH� LQ WKH WHFKQLFDO VLGHRI FRPSXWLQJ UDWKHU WKDQ WKHSUDFWLFDO�DSSOLFDWLRQV�,W ZDVQ
W ORQJ EHIRUH , ZDVSOD\LQJ JDPHV DQG GRLQJ ZRUGSURFHVVLQJ� :LWK WKH KHOS RIIULHQGV DQG ODVKLQJV RI PRQH\� ,LPSURYHG WKH FRPSXWHU
V FDSD�ELOLWLHV WR PDWFK WKRVH RI ODWHUPRGHOV� ,W ZDV DQ $PVWUDG ���ZKLFK ZH XSJUDGHG WR ���� FD�SDELOLWLHV� +RZHYHU� WKH FRP�SXWHU ZRUOG WRRN D GLIIHUHQW SDWKDQG WKH ,%0 3&�FRPSDWLEOH EH�FDPH�WKH�ZD\�WR�JR�, MRLQHG D FRPSXWHU FOXE LQ���� DQG� IRU VRPH \HDUV� HGLWHGWKHLU QHZVOHWWHU� $OWKRXJK , GLGGURS RXW IRU D WLPH� , UHPDLQHGLQWHUHVWHG LQ ERWK WKH FRPSXWHUFOXE DQG LQ FRPSXWLQJ� /DWHUVWLOO , MRLQHG WKH +REDUW &RP�SXWHU 8VHUV *URXS ,QF� DQG LQ�TXLUHG DERXW EHLQJ LQYROYHG ZLWKWKH QHZVOHWWHU� ,W WRRN D ZKLOHEXW HYHQWXDOO\ , EHFDPH WKH (GL�WRU�%XW QRW HYHU\RQH ZDQWV WR EHD QHZVOHWWHU HGLWRU VR ZKDW HOVHFDQ \RX GR ZLWK D FRPSXWHU"+RSHIXOO\� , FDQ QRW RQO\ JLYH\RX VRPH LGHDV� EXW , FDQ H[SODLQ

WKHP LQ WHUPV WKDW EHJLQQHUVZLOO�XQGHUVWDQG�+HUH�JRHV�DQ\ZD\���::RRUUG�SG�SUURFHRFHVVVVLLQQJJ7KH ILUVW ZRUG SURFHVVRUVZHUH QR PRUH WKDQ JORULILHGW\SHZULWHUV� ,QVWHDG RI \RXUZRUGV RI ZLVGRP EHLQJ LQVWDQWO\WUDQVIHUUHG WR SDSHU� WKH\ ZHUHVWRUHG LQ WKH FRPSXWHU
V PHPRU\DQG�RU RQ WKH FRPSXWHU
V GLVNGULYH�7KLV HQDEOHG \RX WR PDNHFKDQJHV DQG FRUUHFWLRQV EHIRUHFRPPLWWLQJ \RXU ZRUGV WR SDSHU�-XVW ZKDW WKH SULQWRXW ORRNHGOLNH GHSHQGHG RQ WKH SULQWHU \RXXVHG� 7R KDYH FDOOHG WKH HDUO\SULQWHU HIIRUWV ´OHWWHU TXDOLW\µZRXOG KDYH EHHQ D EUHDFK RI WKH7UDGH 3UDFWLFHV
 $FW� ,QVWHDGWKH\ ZHUH NQRZQ DV ´QHDU OHWWHUTXDOLW\µ��RU�1/4��:LWK WKH LQWURGXFWLRQ RI ���SLQ GRW PDWUL[ SULQWHUV� WKH RXW�SXW ZDV VXIILFLHQWO\ JRRG WR EHFDOOHG ´OHWWHU TXDOLW\µ� /DVHU DQGLQNMHW SULQWHUV OLIWHG TXDOLW\ WRHYHQ JUHDWHU KHLJKWV DQG ZRUGSURFHVVLQJ SURJUDPV VRRQJDLQHG WKH DELOLW\ WR FUHDWH DQGSULQW�IDQF\�WH[W�HIIHFWV��,I \RX ZDQWHG WR SURGXFHPRUH�WKDQ�D�VLPSOH�OHWWHU�RU�SDJHRI WH[W DW ILUVW \RX QHHGHG D SUR�JUDP WKDW FRXOG DGG JUDSKLFV�FROXPQV DQG IRQW HIIHFWV� 7KHVHEHFDPH NQRZQ DV ´'HVN7RS3XEOLVKLQJµ SURJUDPV� HYHQWKRXJK WKH\ DFWXDOO\ RQO\ GLGSDUW RI WKH SXEOLVKLQJ SURFHVV�WKDW SDUW NQRZQ DV ´OD\RXWµ�´'HVN7RS 3XEOLVKLQJµ ZDV VRRQVKRUWHQHG WR WKH DFURQ\P´'73µ�0DQ\ SHRSOH GLG QRW QHHG DQH[SHQVLYH '73 SURJUDP� EXW GLGQHHG PRUH WKDQ VLPSOH WH[W KDQ�

GOLQJ� :RUG SURFHVVRU PDQXIDF�WXUHUV UHVSRQGHG E\ DGGLQJ VXFKIHDWXUHV�WR�WKHLU�SURGXFW�'73 SURJUDP PDQXIDFWXUHUVDGGHG ZRUG SURFHVVLQJ DELOLWLHVWR�WKHLU�SURJUDPV�VR�WKDW�\RX�GLGQRW QHHG WR NHHS VZLWFKLQJ EH�WZHHQ WZR SURJUDPV DQG WKH GLV�WLQFWLRQ EHWZHHQ WKH WZR W\SHVRI SURJUDPV EHFDPH YHU\EOXUUHG�7RGD\ PRVW SHRSOH FDQ GRWKHLU GHVNWRS SXEOLVKLQJ SURMHFWVZLWK QRWKLQJ PRUH WKDQ D ZRUGSURFHVVRU DQG GHVNWRS SXEOLVK�LQJ SURJUDPV KDYH VSHFLDOLVHG LQSURYLGLQJ WKH IHDWXUHV UHTXLUHGE\ SURIHVVLRQDOV� VXFK DV FRORXUPDWFKLQJ �WR LQN FRORXU VWDQ�GDUGV��2QH H[FHSWLRQ LV 0LFURVRIW
V3XEOLVKHU ZKLFK RIIHUV PDQ\ VSH�FLDOLVHG IHDWXUHV LQ D SURJUDP GH�VLJQHG IRU WKH KRPH DQG VPDOOEXVLQHVV�XVHU�,I \RXU QHHGV DUH VLPSOH� MXVWFRUUHVSRQGHQFH� VD\� WKHQ FRQ�VLGHU XVLQJ D VLPSOH ZRUG SURF�HVVRU UDWKHU WKDQ DQ ´2IILFHµ RU´:RUNVµ W\SH SDFNDJH� , KDYHOLVWHG VRPH VXJJHVWHG DSSOLFD�WLRQV�EHORZ�1RWH WKDW 6WDU2IILFH LV IUHHO\DYDLODEOH DQG UHTXLUHV :LQGRZV�� RU ��� 2Q WKH RWKHU KDQG1HZ'HDO 2IILFH ZLOO UXQ RQROGHU PDFKLQHV DV LW GRHV QRW UH�TXLUH :LQGRZV� DW DOO� +RZ�HYHU� LW FDQ EH UXQ LQ FRQMXQFWLRQZLWK :LQGRZV DQG \RX PD\ QHHGWR GR WKDW LI \RX KDYH D :LQ�GRZV�RQO\�SULQWHU�<HDK :ULWH DQG :RUG ([�SUHVV DUH VKDUHZDUH� 7KDW PHDQVWKDW \RX JHW WR WU\ WKH SURJUDPILUVW DQG WKHQ� LI \RX FRQWLQXH WRXVH LW� \RX DUH H[SHFWHG WR SD\IRU LW� 7KH SULFH LV JHQHUDOO\ FRQ�VLGHUDEO\ OHVV WKDQ \RX ZLOO SD\7KXJJHU\ �

:K\�KDYH�D�FRPSXWHU":LWK�3HWHU�&DPSEHOO



IRU VRIWZDUH VROG WKURXJKVKRSV�:RUG3DG LV LQFOXGHG LQ:LQGRZV����DQG����55HFRHFRPPPPHHQQGGHHGGDSSDSSOLOLFFDDWWLLRRQQV�V�IIRRU�U�ZZRRUUGGSSUURFHRFHVVVVLLQQJJ
pp ´2IILFHµ�DQG�´:RUNVµSURJUDPVp 0LFURVRIW�2IILFH����RU����p /RWXV�6PDUW6XLWH���RU�ODWHUp &RUHO :RUG3HUIHFW �RU�ODWHUp 6XQ�6WDU2IILFH����Dp 1HZ'HDO�2IILFH�5H�OHDVH���RU�ODWHUp 0LFURVRIW�:RUNV��RU:RUNV�6XLWH�����p &ODULV:RUNV�2IILFH����RU�ODWHU
8VHV�p &RUUHVSRQGHQFH�QHZVOHWWHUV��EUR�FKXUHV��JUHHWLQJ�FDUGV�WKH�*UHDW�$XVWUDOLDQQRYHO��\RXU�DXWRELRJ�UDSK\��D�KLVWRU\�RI\RXU�QHLJKERXUKRRG�SHUVRQDOLVHG�FDOHQGDUVDQG�PRUH�
(GLWRU
V�&KRLFH�)RU :LQGRZV V\VWHPV ,SUHIHU 6WDU2IILFH WR WKHRWKHU RIILFH VXLWHV EHFDXVH LWLV IUHH �DQ LPSRUWDQW FRQVLG�HUDWLRQ ZKHQ \RX DUH RQ DOLPLWHG EXGJHW� DQG LV UHD�VRQDEO\ FRPSDWLEOH ZLWK 0L�FURVRIW ILOHV �D FRQVLGHUDWLRQZKHQ H[FKDQJLQJ ILOHV ZLWKRWKHU�SHRSOH��)RU ROGHU FRPSXWHUVWKHUH LV RQO\ RQH FKRLFH LI\RX ZDQW FXUUHQW VRIWZDUHWKDW LV DFWLYHO\ VXSSRUWHGDQG LV EHLQJ IXUWKHU GHYHO�RSHG� 7KDW FKRLFH LV1HZ'HDO 2IILFH� 1RZ XS WR

5HOHDVH ���D� LW LQFOXGHV ZRUG SURF�HVVLQJ� VSUHDGVKHHW� KRPH DFFRXQW�LQJ� IODW ILOH GDWDEDVH� ZHE EURZVHU�HPDLO SURJUDP� LQWHUQHW FKDW SUR�JUDP� GUDZLQJ�SDLQWLQJ SURJUDPDQG PRUH LQ D :LQGRZV ���OLNHSDFNDJH WKDW UXQV RQ ROG FRPSXW�HUV ZLWK OLPLWHG PHPRU\� ,W HYHQUXQV RQ WKH ODWHVW FRPSXWHUV DWVSHHGV WKDW KDYH WR EH VHHQ WR EHEHOLHYHG�1HZ'HDO 2IILFH KDV VRPH OLPL�WDWLRQV� EXW FDQ QRZ H[SRUW LWVGRFXPHQWV WR 0LFURVRIW :RUG ���+RZHYHU� LI \RX ZDQW WR UHFHLYH:RUG GRFXPHQWV� \RX ZLOO KDYH WRWHDFK \RXU 0LFURVRIW�XVLQJ IULHQGVWR VDYH WKHLU ILOHV LQ RQH RI WKHROGHU :RUG IRUPDWV�� RU 5LFK 7H[W

)RUPDW��57)��,WV ,QWHUQHW EURZVHU GRHV QRWVXSSRUW -DYDVFULSW RU FRRNLHV \HWDQG PD\� DV D UHVXOW� KDYH GLIILFXOW\ZLWK�VRPH�ZHEVLWHV�+RZHYHU� RQ WKH JURXQGV WKDWVRPH�FDSDELOLW\�LV�EHWWHU�WKDQ�QRQH�, UHFRPPHQG LW IRU ��� DQG VORZ��� FRPSXWHUV WKDW GR QRW UXQ:LQGRZV����ZHOO��LI�DW�DOO�
´6LPSOHµ�ZRUG�SURFHVVRUVp <HDK�:ULWH�p :RUG�([SUHVVp :RUG3DG
8VHV�p &RUUHVSRQGHQFH7KXJJHU\ �

%DVLF�3URGXFW�/LVW:H�FDQ�VXSSO\�D�YDVW�UDQJH�RI�VXSSOLHV�IRU\RXU�KRPH�DQG�VPDOO�EXVLQHVV�FRPSXWHU�XVHUV�%HVW�SULFHV�JLYHQ�WR�PHPEHUV�RI�WKH+REDUW�&RPSXWHU�8VHUV�*URXS�,QF�ZKR�LGHQWLI\�WKHPVHOYHV�ZKHQ�SXUFKDVLQJ�
(YHQ�LI�\RX�RQO\�WU\�XV�IRU�LWHPV�WKDW�RWKHUV�FDQQRW�RU�ZLOO�QRW��VXSSO\��ZH�ZLOO�XVH�RXU�EHVW�HQGHDYRXUV�WR�GR�VR�&RPELQHG�ZLWK�IULHQGO\�DQG�SHUVRQDO�VHUYLFH�\RX�ZLOO�EH�SOHDVDQWO\�VXUSULVHG�

$ &RPSXWHU�FRQVXPDEOHV $ &RS\�SDSHU$ 3KRWRFRS\�FRQVXPDEOHV $ (QYHORSHV$ /DVHU�FRQVXPDEOHV $ 'HVN�DFFHVVRULHV$ 3ULQWHU $ &RPSXWHU�SDSHU$ )D[�UROOV $ 3HQV�DQG�SHQFLOV$ 5HJLVWHU�UROOV $ 2+3�3URGXFWV$ 3DFNDJLQJ�WDSH $ $70�5ROOV�,I�LW
V�PDGH�ZH�FDQ�JHW�LW�3OHDVH�FRQWDFW�*OHQQ�7DQQHU



p 6LPSOH GRFXPHQWV ZLWKOLPLWHG XVH RI VSHFLDO IRQWVRU�JUDSKLFV�(GLWRU
V�&KRLFH,I \RX KDYH QRW XVHG D ZRUGSURFHVVRU EHIRUH� WU\ <HDK:ULWH� ,W WDNHV D GLIIHUHQW DS�SURDFK IURP PRVW DQG LV GH�VLJQHG IRU HDVH RI XVH DQG OHDUQ�LQJ� ([SHULHQFHG XVHUV PD\ ILQGLWV DSSURDFK GLVFRQFHUWLQJ DWILUVW�
6SUHDGVKHHWV$ VSUHDGVKHHW LV OLNH D ODUJHVKHHW RI SDSHU UXOHG LQWR FRO�XPQV DQG URZV� 7KLV SURYLGHV DJULG RI ´FHOOVµ LQWR ZKLFK \RX FDQSXW WH[W �´ODEHOVµ LQ VSUHDGVKHHWWHUPLQRORJ\�� QXPEHUV �´YDO�XHVµ����RU�IRUPXODH��´IXQFWLRQVµ��,W LV WKH XVH RI IXQFWLRQV WKDWPDNHV D VSUHDGVKHHW VR XVHIXO�)RU H[DPSOH� LI \RX KDYH D FRO�XPQ RI ILJXUHV WKDW \RX ZLVK WRDGG XS �VXP�� \RX FDQ HLWKHU SXWLQ D IRUPXOD WKDW WHOOV WKH FRP�SXWHU WR DGG HDFK RI WKH FHOOV� $��$��$��$�� RU XVH WKHVXP�IXQFWLRQ�� 680�$��$����(LWKHU RI WKHVH ZLOO UHVXOW LQWKH VSUHDGVKHHW VKRZLQJ WKH VXPRI WKH YDOXHV LQ WKH FHOOV LQ WKHILUVW FROXPQ RI \RXU VSUHDGVKHHWDQG WKH ILUVW IRXU URZV� ,I WKHQXPEHUV \RX ZLVK WR DGG DUHVRPHZKHUH HOVH WKH IRUPXOD ZLOOVKRZ GLIIHUHQW FHOO QDPHV DQGWKH 680 IRUPXOD PD\ LQFOXGH DQXPEHU RI UHIHUHQFHV VHSDUDWHGE\�FRPPDV�6SUHDGVKHHWV FRPH ZLWK IXQF�WLRQV WKDW FDQ PDQLSXODWH QXP�EHUV DQG HYHQ WH[W� 8VXDOO\ WKHUHDUH PRUH WKDQ �� VXFK IXQFWLRQV�ZLWK WKH PDMRU VSUHDGVKHHWV KDY�LQJ�PDQ\�PRUH�

55HFRHFRPPPPHHQQGGHHG�DSSG�DSSOLOLFFDDWWLLRRQQVVIIRRU�U�VVSSUUHHDGDGVVKKHHHHW�W�ZZRRUUNN
pp ´2IILFHµ�SURJUDPVp 6XQ�6WDU2IILFH����Dp 0LFURVRIW�2IILFH����RU����p /RWXV�6PDUW6XLWH����RUODWHUp &RUHO :RUG3HUIHFW � RUODWHUp &ODULV:RUNV�2IILFH�����RUODWHU
´6LPSOHµ�VSUHDGVKHHWV

p 1HZ'HDO�2IILFH�5HOHDVH��RU�ODWHUp 0LFURVRIW�:RUNV��RU:RUNV�6XLWH�����
8VHV�p &KHTXH�ERRN�EDODQFLQJp )XHO�HFRQRP\�FDOFXODWLRQVp 7UDFNLQJ�LQYHVWPHQWVp 7UDFNLQJ H[SHQGLWXUH DQGUHFHLSWVp ´:KDW LIµ EXVLQHVV PRGHO�OLQJp 0HWULF�FRQYHUVLRQp &UHDWLQJ�FDOHQGDUVp 7DEXODWLQJ�LQIRUPDWLRQp $Q\WKLQJ LQYROYLQJ FDOFX�ODWLRQV
7KH GLIIHUHQFH EHWZHHQ WKHDGYDQFHG DQG VLPSOH VSUHDGVKHHWDSSOLFDWLRQV LV QRW VR PXFK RQHRI HDVH RI XVH DV WKH FRPSOH[LW\RI WKH VSUHDGVKHHW WKDW FDQ EHKDQGOHG� 7KH RIILFH W\SH VSUHDG�VKHHWV FDQ KDYH VHYHUDO VKHHWVOLQNHG WRJHWKHU� XVH PRUH DG�YDQFHG IXQFWLRQV DQG KDYH RWKHUDGGLWLRQDO IHDWXUHV QRW IRXQG LQVLPSOHU�RQHV�*HQHUDOO\ VSHDNLQJ� VSUHDG�VKHHWV ZLOO UHTXLUH \RX WR OHDUQKRZ WR XVH WKHP� DOWKRXJK WKH´ZL]DUGVµ DQG ´DXWRSLORWVµ VXS�SOLHG ZLWK VRPH RI WKHP FDQPDNH WKH ILUVW VWHSV D OLWWOH HDV�LHU�7KDW VDLG� GRQ
W EH DIUDLG WR

WDFNOH WKHP� &RQVLGHU LQYHVWLQJLQ D ´'XPPLHVµ RU ´,GLRW
V*XLGHµ IRU \RXU SDUWLFXODUVSUHDGVKHHW�(GLWRU
V�&KRLFH6WDU2IILFH
V IUHH VSUHDGVKHHWLV YHU\ VLPLODU WR WKH PDUNHWOHDGHU� ZKLFK� WKHVH GD\V� LV 0L�FURVRIW
V ([FHO� IRXQG LQ LQ WKHLU2IILFH VXLWH� ,I \RX QHHG SHUIHFWFRPSDWDELOLW\ ZLWK ([FHO� \RXVKRXOG EX\ 0LFURVRIW ([FHO� EXW, ILQG 6WDU2IILFH LV VXIILFLHQWO\FRPSDWLEOH IRU P\ SXUSRVHV�PDLQO\ SULFH OLVWV VHQW WR PH E\VXSSOLHUV��)RU ´VLPSOHµ VSUHDGVKHHWV�1HZ'HDO 2IILFH
V 1HZ&DOF QRWRQO\ KDV D JRRG UDQJH RI IXQF�WLRQV� EXW KDV H[FHOOHQW IRUPDW�WLQJ DELOLWLHV� <RX FRXOG DOPRVWSURGXFH D QHZVOHWWHU OLNH WKLVRQH�ZLWK�LW�(DUO\ YHUVLRQV RI 06 :RUNV
VSUHDGVKHHW ODFNHG VRPH IXQF�WLRQV� SDUWLFXODUO\ WH[W RQHV� EXWRWKHUZLVH 06 :RUNV VSUHDG�VKHHWV�DUH�HDV\�WR�XVH�
'DWDEDVHV7KH�VLPSOHVW�IRUP�RI�GDWDEDVHLV D ER[� D VXSSO\ RI EODQN FDUGV�D VHW RI LQGH[ FDUGV DQG D SHQFLO�<RX ZULWH LQIRUPDWLRQ RQ WKHEODQN FDUGV DQG ILOH WKHP LQ WKHER[ LQ DOSKDEHWLFDO RUGHU XVLQJWKH LQGH[ FDUGV� 6XFK D GDWDEDVHLV FDOOHG D FDUG LQGH[ RU IODW ILOHGDWDEDVH�6RPHWLPHV WKH FDUGV PD\ EHPRXQWHG RQ D GHYLFH WKDW DOORZV\RX WR URWDWH WKHP LQVWHDG RI EH�LQJ SODFHG LQ D ER[� 5RODGH[ LVSHUKDSV WKH EHVW NQRZQ QDPH IRUWKLV�W\SH�RI�ILOH�&RPSXWHUV FDQ HPXODWH FDUGLQGH[HV DQG ´5RODGH[HVµ� EXWWKH\ FDQ DOVR KDQGOH PXFK PRUHFRPSOH[ GDWDEDVHV ZKHUH WKH LQ�IRUPDWLRQ LV OLQNHG LQ D QXPEHURI ZD\V� 7KHVH DUH FDOOHG UHOD�WLRQDO�GDWDEDVHV�7KXJJHU\ �



55HFRHFRPPPPHHQQGGHHGGDSSDSSOLOLFFDDWWLLRRQQV�V�IIRRUUGDGDWWDEDDEDVVH�H�ZZRRUUNN
pp ´2IILFHµ�SURJUDPVp /RWXV�6PDUW6XLWH���RU�ODWHUp 0LFURVRIW�2IILFH����RU����p &RUHO :RUG3HUIHFW �RU�ODWHUp &ODULV:RUNV�2IILFH����RU�ODWHUp 6XQ�6WDU2IILFH����D
pp ´)ODW�ILOHµ�GDWDEDVHV

p 0LFURVRIW�:RUNV��RU:RUNV�6XLWH�����p 1HZ'HDO�2IILFH�5H�OHDVH���RU�ODWHU8VHV�p 'HWDLOLQJ�SRVVHVVLRQVZKLFK�KDYH�WR�EHLWHPLVHG�IRU�LQVXUDQFHSXUSRVHV��H�J��WKDWSUL]HG�FROOHFWLRQ�RI�����YLQ\O�UHFRUGV�p &KULVWPDV�FDUG�OLVWVp $GGUHVV�ERRNVp &OXE�PHPEHUVKLS�OLVWVp &DWDORJV
*UDSKLFV$ SLFWXUH� LW LV VDLG� LVZRUWK D WKRXVDQG ZRUGV DQGFRPSXWHUV FDQ EH XVHG LQPDQ\ ZD\V WR ZRUN ZLWKJUDSKLFV� )RU H[DPSOH� WKH\FDQ EH XVHG WR GUDZ� WR SDLQWDQG�WR�UHWRXFK�SKRWRV�*UDSKLFV FDQ EH GLYLGHGLQWR WZR W\SHV� 7KH ILUVW DUHFDOOHG 
YHFWRU
 GUDZLQJV�7KHVH FRQVLVW RI D PDWKH�PDWLFDO GHVFULSWLRQ RI WKHJUDSKLF ZKLFK LV GUDZQ E\WKH FRPSXWHU LQ WKH VL]H WKDW\RX UHTXHVW� 6XFK GUDZLQJVFDQ EH JUHDWO\ HQODUJHG� RUVKUXQN� ZLWKRXW ORVV RI GH�WDLO�7KH VHFRQG DUH FDOOHG

SDLQWLQJV RU 
ELWPDSV
� 7KHVH FRQ�VLVW RI GRWV� 7KHVH FDQ EHFRPH YHU\UDJJHG LI JUHDWO\ HQODUJHG DQG ORVHGHWDLO ZKHQ JUHDWO\ UHGXFHG� +RZ�HYHU� WKH\ FDQ VKRZ VXEWOH JUDGD�WLRQV DQG 
SKRWRJUDSKLF
 TXDOLW\� ,QIDFW� D VFDQQHG SKRWRJUDSK� RU RQHSURGXFHG E\ D GLJLWDO FDPHUD� LV DELWPDS�0RVW RIILFH VXLWHV LQFOXGHGVRPH�IRUP�RI�JUDSKLF�VRIWZDUH��EXW�IRU PRVW ZRUN� \RX ZLOO QHHG D VSH�FLDOLVW JUDSKLF SURJUDP� RU FROOHF�WLRQ RI SURJUDPV� 6RPH SRVVLELOL�WLHV�DUH�OLVWHG�EHORZ�6FDQQHUV DQG GLJLWDO FDPHUDVFRPH SDFNDJHG ZLWK ELWPDS VRIW�ZDUH VR WKDW \RX UHWRXFK WKH LP�DJHV WKDW WKH\ SURGXFH� 7KHVH DUHRIWHQ FXW�GRZQ RU ROGHU YHUVLRQV RISDLQW SURJUDPV� ,Q VRPH FDVHV WKH\PD\ LQFOXGH VRPH VSHFLDOO\ GH�VLJQHG VRIWZDUH IRU KDQGOLQJ \RXUSKRWRV� 7KH ,[OD GLJLWDO FDPHUD�IRU H[DPSOH� FRPHV ZLWK VRIWZDUHWR SUHSDUH \RXU SKRWRV IRU GLVSOD\RQ WKH ,QWHUQHW� WR UHWRXFK DQG UH�SDLU WKHP� DQG WR DGG VSHFLDO HI�IHFWV�DQG�GLVWRUWLRQV�$QRWKHU FROOHFWLRQ RI SURJUDPV\RX PD\ ZLVK WR DGG WR \RXUJUDSKLFV VRIWZDUH FROOHFWLRQ ZLOOFDWDORJ \RXU FOLSDUW DQG SKRWRV�FRQYHUW JUDSKLFV IURP RQH VWRUDJHIRUPDW WR DQRWKHU� DQG HYHQFKDQJH GUDZLQJV WR SDLQWLQJV DQGYLFH YHUVD� 6XFK ZRUN LV FDOOHGPDQDJLQJ�JUDSKLFV�<RX PD\ DOVR ZDQW D SURJUDPWR FDSWXUH ZKDWHYHU LV RQ \RXUFRPSXWHU VFUHHQ� HVSHFLDOO\ LI \RXZDQW WR LOOXVWUDWH D FRPSXWHU RS�HUDWLRQ�
pp 33DDLLQQW�W�SSUURRJJUUDDPPVVp 3DLQW6KRS�3URp &RUHO�3KRWR�3DLQWp ,[OD�3KRWR(DV\
pp 66FFUUHHHHQ�Q�FFDSDSWWXXUUHHp &RUHO�&DSWXUHp +L-DDN�&DSWXUH

pp ''UUDDZZLLQQJ�SJ�SUURRJJUUDDPPVVp &RUHO'UDZ
pp **UUDSDSKKLLFFV�V�PPDDQQDJDJHHUUVVp +L-DDN�3UR8VHV�p 5HWRXFKLQJ�VFDQQHG�SKRWR�JUDSKV�DQG�SKRWRV�WDNHQZLWK�GLJLWDO�FDPHUDV�WR�SUR�GXFH�EHWWHU�SULQWVp ,OOXVWUDWLQJ�QHZVOHWWHUV��EUR�FKXUHV�HWF�p 3URGXFLQJ�\RXU�RZQ�LOOXV�WUDWLRQVp &DWDORJXLQJ�\RXU�DUWZRUN�VRWKDW�\RX�FDQ�ILQG�WKH�H[DFWLOOXVWUDWLRQ�\RX�ZDQW�p &DSWXULQJ�DOO�RU�SDUW�RI�ZKDWLV�GLVSOD\HG�RQ�\RXU�PRQLWRUVFUHHQ
(PDLO�DQG�,QWHUQHW$SDUW IURP ZRUG SURFHVVLQJ�WKH PRVW FRPPRQ XVH WKDW EHJLQ�QHUV SXW WKHLU FRPSXWHUV WR LV(PDLO� $V *OREDO)UHHZD\ GH�VFULEHV LW� (PDLO � RU �HOHFWURQLFPDLO�� LV RQH RI WKH PRVW SRSXODU,QWHUQHW UHVRXUFHV� (PDLO DOORZV,QWHUQHW XVHUV WR VHQG PHVVDJHV WR RQHDQRWKHU YLD WKHLU FRPSXWHUV DW DVWRQ�LVKLQJ VSHHGV� ,W OLWHUDOO\ WDNHV RQO\ DIHZ VHFRQGV IRU D VKRUW HPDLO PHVVDJHWR JHW IURP RQH HQG RI $XVWUDOLD WR WKHRWKHU� DQG OHVV WKDQ D PLQXWH WR UHDFKWKH�RWKHU�VLGH�RI�WKH�JOREH�,W LV D JUHDW ZD\ WR NHHS LQWRXFK ZLWK IULHQGV DQG UHODWLYHV�PDNH HQTXLULHV DERXW JRRGV \RXDUH WKLQNLQJ RI SXUFKDVLQJ DQG UH�FHLYH LQIRUPDWLRQ� 3HRSOH FDQ VHQG\RX QHZVOHWWHUV DQG \RX FDQ VXE�VFULEH WR GLVFXVVLRQ JURXSV FDOOHGHPDLO OLVWV� <RX FDQ DOVR DWWDFKSKRWRV DQG GRFXPHQWV WR \RXUHPDLO PHVVDJHV� +RZHYHU� WKHVHVKRXOG QRW EH WRR ODUJH DV VRPH UH�FLSLHQWV ZLOO QRW EH DEOH WR KDQGOHWKHP GXH WR OLPLWDWLRQV RI WKHLUVRIWZDUH RU RQ WKH VSDFH SURYLGHGE\�WKHLU�,QWHUQHW�VHUYLFH�SURYLGHU�

7KXJJHU\ �



pp ((PPDDLO�LO�SSUURRJJUUDDPPVVp 0LFURVRIW
V�2XWORRN�DQG�2XWORRN([SUHVVp 1HWVFDSH�&RPPXQLFDWRUp (XGRUD�DQG�(XGRUD�/LJKWp 1HZ0DLO�LQ�1HZ'HDO�2IILFHp 6WDU0DLO�LQ�6WDU2IILFHp 7HOVWUD�(DV\0DLOp ,QWHUQHW�([SORUHU�RU�RWKHU�,QWHU�QHW�EURZVHU8VHV�p (OHFWURQLF�FRUUHVSRQGHQFHp )RUZDUGLQJ SLFWXUHV DQGGRFXPHQWV DV DWWDFKPHQWV WRDQ�HOHFWURQLF�PHVVDJH�([FHSW IRU 7HOVWUD
V (DV\0DLO�\RX ZLOO QHHG DQ ,QWHUQHW FRQQHF�WLRQ WR XVH (PDLO� 5RQ &ODUNH RI6HQLRU/LQN UHFRPPHQGV *OREDO�)UHHZD\ DV LW LV IUHH DQG DSSHDUV WRZRUN ZHOO� +DYLQJ WHVWHG LW EULHIO\� ,KDYH IRXQG LW WR ZRUN ZHOO DSDUWIURP RFFDVLRQDO VORZQHVV� D SUREOHPZKLFK� QR GRXEW� *OREDO)UHHZD\ZLOO�IL[�LQ�GXH�FRXUVH�$$Q�Q�,,QQWWHHUUQQHHW�W�&&RRQQQQHFHFWWLLRRQQ"",Q RUGHU WR WDNH DGYDQWDJH RIHPDLO� ,QWHUQHW &KDW� ,QWHUQHWEURZVLQJ DQG WKH PDQ\ RWKHU WKLQJVWKDW DQ ,QWHUQHW FRQQHFWLRQ SUR�YLGHV� \RX KDYH WR VLJQ XS ZLWK DQ,QWHUQHW�6HUYLFH�3URYLGHU�7KHVH DUH FRPSDQLHV ZKR KDYHFRPSXWHUV FRQQHFWHG WR WKH ,QWHUQHWDQG ZKR ZLOO SURYLGH \RX ZLWK DF�FHVV WR WKRVH FRPSXWHUV DQG WKHQFHWR WKH ,QWHUQHW� ,Q PRVW FDVHV WKH\ZLOO FKDUJH \RX IRU WKDW DFFHVV� HL�WKHU RQ D WLPHG EDVLV� RU RQ DQ ´XQ�OLPLWHGµ EDVLV� 7KH ODWWHU PD\ KDYHVRPH UHVWULFWLRQV LPSRVHG� EXW JHQ�HUDOO\ DOORZV \RX WR VSHQG DV ORQJRQ�OLQH�DV�\RX�ZLVK�,QWHUQHW6RPH WLPH LQ WKH IXWXUH� ,QWHUQHWWHFKQRORJ\ PD\ PHUJH ZLWK WHOHYL�VLRQ�DQG�\RX�ZLOO�EH�RIIHUHG�SD\�WHOH�YLVLRQ� ,QWHUQHW DFFHVV DQG WHOHSKRQHVHUYLFHV DOO LQ RQH SDFNDJH� ,Q VRPHDUHDV RI $XVWUDOLD WKLV LV DOUHDG\KDSSHQLQJ XVLQJ HLWKHU VSHFLDO FD�

EOHV RU VDWHOOLWHV WR EULQJ WKH VHUY�LFHV�WR�\RXU�KRPH�+RZHYHU� IRU PRVW RI XV� ,QWHU�QHW DFFHVV LV RQ D GLDO�XS EDVLV XVLQJD PRGHP� 7KH FRQQHFWLRQ LV UHOD�WLYHO\ VORZ DQG QRW VXLWDEOH IRU GH�OLYHULQJ ´UHDO WLPHµ YLGHR� VXFK DVWHOHYLVLRQ� 6KRUW EXUVWV RI YLGHR FDQEH WUDQVIHUUHG WR \RXU FRPSXWHU DQGUXQ IURP WKHUH� EXW WKH FRQQHFWLRQLV LQFDSDEOH RI GRZQORDGLQJ VXIIL�FLHQW�GDWD�WR�PDLQWDLQ�WKH�DFWLRQ�
pp ,,QQWWHHUUQQHHW�W�33UURRJJUUDDPPVVp 0LFURVRIW
V�,QWHUQHW�([�SORUHUp $2/
V�5DLQELUG��D�YHUVLRQ�RI,QWHUQHW�([SORUHU��GHVLJQHGIRU�XVH�RQO\�ZLWK�$2/�p 1HWVFDSH�1DYLJDWRU��QRZRZQHG�E\�$2/�p 6WDU2IILFH
V�LQ�EXLOW�EURZVHU8VHV�p 5HVHDUFK��H�J��JHQHDORJ\�p 2EWDLQLQJ�XSGDWHV�IRU�WKHGULYHUV�ZKLFK�RSHUDWH�WKH�GH�YLFHV�RQ�\RXU�FRPSXWHU��H�J�VRXQG�FDUGV��VFDQQHUV�p 1HZV��ZHDWKHU��ILQDQFLDO�DQGRWKHU�LQIRUPDWLRQp 2EWDLQLQJ�XSGDWHV�DQG�EXJIL[HV�IRU�WKH�VRIWZDUH�RQ�\RXUFRPSXWHUp <RXU�RZQ�ZHESDJH��SURPRW�LQJ�\RXU�EXVLQHVV��VKDULQJ\RXU�JHQHDORJLFDO�UHVHDUFK�RU�MXVW�\RX�IDPLO\�SKRWRVp 2EWDLQLQJ�PXVLF�LQ�03��IRU�PDWp *DPHV(GLWRU
V�&KRLFH0LFURVRIW
V ,QWHUQHW ([SORUHUKDV EHFRPH WKH PRVW SRSXODU� ,I \RXKDYH URRP RQ \RXU KDUG GULYH� XVH,QWHUQHW ([SORUHU� ,W KDV PRVW IHD�WXUHV \RX PLJKW ZDQW DQG WKHUH DUHPDQ\ DGG�RQ SURJUDPV WR JLYH LWHYHQ�PRUH�
*DPHV(YHQ :LQGRZV FRPHV ZLWK VRPHJDPHV� VXFK DV 6ROLWDLUH� +HDUWV�0LQHVZHHSHU DQG )UHH&HOO� 7KHVH

JDPHV GHPDQG OLWWOH LQ WKH ZD\ RIFRPSXWHU UHVRXUFHV� 6ROLWDLUH ZDVSUREDEO\ LQFOXGHG RULJLQDOO\ VR WKDWXVHUV KDG D IXQ ZD\ RI OHDUQLQJ WRXVH�D�PRXVH�6LQFH WKRVH HDUO\ GD\V� JDPHVKDYH EHFRPH PXFK PRUH VRSKLVWL�FDWHG DQG WKH ODWHVW JDPHV UHTXLUH DIDVW FRPSXWHU DQG� RIWHQ� WKH ILWWLQJRI D VSHFLDO JUDSKLFV FDUG� ,I \RXUFRPSXWHU GRHVQ
W PHDVXUH XS DQGWKH JDPHV ZLOO ODUJHO\ EH SOD\HG E\WKH FKLOGUHQ RU JUDQGFKLOGUHQ� FRQ�VLGHU JHWWLQJ D 6RQ\ 3OD\6WDWLRQ RU1LQWHQGR JDPHV PDFKLQH LQVWHDG RIXSJUDGLQJ�WKH�FRPSXWHU�,I \RX DUH EX\LQJ JDPHV WR UXQRQ \RXU FRPSXWHU� FKHFN WKH SDFNHWLW FRPHV LQ IRU LQIRUPDWLRQ DERXWWKH PLQLPXP KDUGZDUH UHTXLUH�PHQW� ,W PD\ UHTXLUH PRUH PHPRU\�D IDVWHU &38 RU HYHQ D VSHFLDOJUDSKLFV FDUG� 1RUPDOO\ D JDPH ZLOOQRW UXQ RQ D FRPSXWHU WKDW GRHVQ
WPHHW�WKH�OLVWHG�UHTXLUHPHQWV�2OGHU JDPHV DQG WULDO YHUVLRQV RIODWHU RQHV FDQ EH IRXQG RQ PDJD]LQH&GV DQG RQ GRZQORDG VLWHV RQ WKH,QWHUQHW� ,I \RX ZLVK WR EX\ UHFHQWJDPHV� WU\ WKH ODUJHU FRPSXWHUVWRUHV� *DPHV EHFRPH GDWHG TXLFNO\DQG VPDOO VWRUHV ZLWK ORZ WXUQRYHURIWHQ�UHIXVH�WR�VWRFN�WKHP�
-XVW�D�VWDUW7KH DERYH XVHV IRU \RXU FRP�SXWHU MXVW VFUDWFK WKH VXUIDFH RIZKDW FDQ EH GRQH� EXW� KRSHIXOO\�ZLOO JLYH QHZ XVHUV �DQG WKRVH FRQ�WHPSODWLQJ JHWWLQJ D FRPSXWHU� DVWDUWLQJ�SRLQW�

7KXJJHU\ �

7KH�0DQDJHPHQW&RPPLWWHH�ZHOFRPHVWKH�IROORZLQJ�QHZPHPEHU�3DXO�6PLWK


